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Hello Secretary to the Commission,
 
I have successfully registered as an interested Party to the BC Hydro’s Smart 
Meter Program proceedings and look forward to receiving updates as they 
become available.
 
I registered because it will offer me the opportunity to stay appraised of 
how and why we are being forced to take and pay for a product that we do 
not need, nor can afford, and follow the proceedings for opting out, and for 
not being allowed to keep my analogue meter permanently.  I, like 
many, cannot afford the additional charge of $35.00 a month for a meter 
reader and a flat $100.00 fee for some other excuse.
 
There are 2 analogue meters at my residence.  So this will compute to 
$70.00 to read side by side meters, and now $200.00 for administrative fees 
or for whatever reason.  All for what purpose and whose gain?  Not ours.  I 
have no problem paying for my power consumption but I do have a very 
difficult time trying to find where I can find the money to come up with to 
opt out - these fees are outrageous and unjustified.  I can't afford them, and 
I don't know how I am going to pay them either.  This I am sure is 
everyone's concern as well. We are on an equal payment plan so as not to 
have an overly high bill in a given month.  
 
Hydro estimates our monthly billing and has done so for several years, so 
for them to now charges us $35.00 per month per meter and claiming the 
cost of a meter reader is unfounded, untrue, and unjustified.  A meter 
reader shows up in September/October to take an actual reading and it is 
usually in this month that we pay the difference between the equal 
payment plan and a factual reading.
 
If it will help keep their costs down, I know how to read my analogue meter 
and I would have no problem phoning in the monthly readings to save a 
meter reader from actually showing up at my house to do his/her job due to 
staff shortages.   For heaven's sake this isn't brain surgery, if they can do it - 
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so can I.
 
Additionally, both I and my husband have several on-going medical issues 
and we have compromised health issues.  This smart meter will most 
certainly affect these issues.
 
Please help us, these unnecessary additional fees and charges will have a 
profound impact on our fixed incomes.  Please help us won't you?
 
There has got to be some oversight or governing body courageous enough 
to stand up to big business and tell them we just can't afford it, enough is 
enough, it's wrong, unjust and unhealthy for me and my husband.
 
I bet of you to please help us, as these additional costs will most certainly 
be a drain on our meager incomes and impact the quality of our frugal 
lifestyle.   
 
Thank you,
 
Lois Albury
lalbury@live.com 
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