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From: emily macomber [emilycuke@yahoo.com]
Sent: Friday, November 1, 2013 6:21 PM
To: Commission Secretary BCUC:EX
Subject: BC Hydro's fees for customers who wish to retain their original meter

To the Commissioners; 
  
I have a number of comments about how the Smart Meter Program is being implemented in BC. 
Thank you for allowing me to present them here. 
  
BC Hydro is in a unique position, as opposed to other utilities in BC, of providing a truly essential 
service. As well, BC Hydro has no competition. Unless one is willing to revert to a 19th century 
lifestyle or is clever enough to create one’s own off-the-grid home or business, one must be BC 
Hydro customer. As our Provincial government's overseer of utilities I would hope that the BCUC 
would be very aware of the potential for abuse that this situation creates. Personally I feel coerced, 
railroaded and punished by the way the Smart Meter switch has been handled from the beginning. 
  
First, BC Hydro went ahead and spent almost a billion dollars on Smart Meter infrastructure, knowing 
that wireless technology is by no means trusted and accepted by the general population. From the 
customer point of view, there was nothing wrong with the old system. Shouldn't the meter change 
and the costs associated with implementing it have been brought to the public's attention before the 
money was spent? At the very least, should it not have passed a BCUC review, as the billion dollars 
is going to have to be recovered from BC Hydro customers one way or the other? Shouldn't the 
justification for switching to Smart Meters have been put before the public first? 
  
None of this happened, to my knowledge. People who are uneasy about having wireless technology 
attached to their homes were told (by way of the media) they had no choice and had to accept the 
new meters or they would have their electricity turned off! This is extremely coercive behavior. When 
BC Hydro backed off this position and offered options for customers who preferred to keep the 
original meter, they were pressured to make a choice without being told what the fees attached to 
each option were going to be. Now, finally, we know what the proposed fees are but we are still being 
pressured into making a choice before the BCUC has actually approved the fees. I believe the 
proposed fees are unreasonably high and designed to punish Smart Meter resisters or scare them 
into accepting a Smart Meter before the actual fees are settled. 
  
And now I hear on the news that Hydro fees are going up to cover infrastructure costs. Has the 
BCUC approved this? To me it feels that the public is completely powerless and our provincial 
government is allowing this corporation to gouge us. Is this a democracy or not? If so, I expect our 
elected officials to protect us from this kind of behavior. 
  
Here is what I would hope the BCUC would do to respect the concerns of Smart Meter resisters: 
 
-Insist that BC Hydro extend the deadline for choosing an opt-out option until a date after which the 
BCUC has decided about the fees. 
 
-Consider other options, like an equal payment plan where the meter would need to be read only 
once a year. Or let customers read their own meter and send in the reading. 
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-Question BC Hydro as to why the fees are being charged monthly when billing has always been bi-
monthly. 
 
-Look at the proposed fees with the understanding that meter reading has always been a service that 
was included as a cost of doing business. Make sure that BC Hydro is not simply punishing people or 
scaring them into choosing the Smart Meter by making the fees higher than necessary. 
 
- Consider that some people have very low hydro bills and these fees would be disproportionately 
high for them. This, in effect, punishes the poor and those who are very careful about their electricity 
usage. Maybe a percentage would make more sense? 
 
-Consider that there is a class-action law suit around this issue before the courts. Wouldn’t it be best 
to wait and see what happens there? 
 
Finally, I can’t stress strongly enough that I believe that the way of the future is for governments to 
get behind the development of solar, wind, geothermal and the myriad of other clean energy options 
that are out there waiting to be supported. Why is this not happening? We need more realistic energy 
alternatives where one corporation does not have a monopoly over the supply of electricity; otherwise 
we are not really living in a democratic, capitalist society. 
 
Thank you for your attention, 
 
Emily Macomber 
1185 Suzanne Ave 
Gabriola, BC 
V0R 1X3 
emilycuke@yahoo.com 
 

  
  




