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From: Donna Toews [k9ncanada@gmail.com]
Sent: Monday, November 4, 2013 1:14 PM
To: Commission Secretary BCUC:EX
Subject: BC Hydro Smart Meter program

To whom it may concern 
 
To date, I have avoided installation of a smart meter at my home in Delta BC. 
 
I am not a card-carrying member of the tinfoil hat club as many "experts" have stated. My concerns 
with the program is that it was hoisted on BC taxpayers as a solution to company (BD Hydro) 
challenges without due diligence to the long term effects on health and cost to property owners.  
 
I've received printed notices and patronizing phone calls at my residence to comply to meter 
installation... or else. 
 
My personal use of electricity has been closely monitored and managed for the 25 years that I've 
been in my home. I have paid my invoices on time. My account with BC Hydro is a great part of 
my budget. 
 
I feel the announced fees, for those of us who have been able to reject a smart meter, are an 
unneccesary bullying tactic by BC Hydro.  Whether or not I feel that the corporation is driven by 
political cads is not important to the final outcome that I hope is reached by the commission.  
 
The outcome I hope for is that the commission influences the Corporation to accommodate the 
great numbers of customers who have valid concerns about smart meters. Eliminate the fees and 
work with clients to receive readings by email or phone and have these meters read annually. 
Advise BC Hydro to find a solution for those who have already had the smart meter forced upon 
them. Acknowledge the concerns and listen to your customers. 
 
I cannot afford the suggested monthly fees and I resent the threats made by BC Hydro in my 
choices for an account.  
I am no longer able to shoulder the financial boondoggles designed by those in offices of a 
provincial Crown corporation.  
 
Sincerely 
Donna Toews 
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