
From:
To: Commission Secretary BCUC:EX; 
Subject: BC Smart Meters Opt-Out Program
Date: Thursday, October 24, 2013 7:40:00 AM

To the Comission Members:
 
Please consider the following submission in the review of the BC Hydro Smart 
Meter Choices Program.  
 
We are a family of five living in a small house with a recently installed, fully 
functioning analog hydro meter that is positioned on the house right by our 
daughters' beds.  Up to this point we have refused installation of a Smart meter 
because we have not been able to secure a guarantee of the device's safety, 
particularly given its placement in proximity to where our children sleep. Our 
request for sagfety guarantees from Corix, the meter installers went unanswered.
 
Now we are informed that we have to make a choice to either accept a smart 
meter or pay what looks to be an unusual high fee to retain our working analog 
meter.  The stated rational for the costs of keeping our meter are absent and 
confusing if not disingenuous. 
 
I would like to register a complaint and ask for your help in knowing the 
following: 
 
1. BC Hydro does not read my meter every month now - why charge for monthly 
rather than bi-monthly readings?

2. Could I choose to go to an average monthly charge for 
hydro, with any difference made up annually? This way the 
meter would need to be read only once per year - or two or 
three times per year to catch anomalies, rather than monthly. 

Basis for Proposed Rates 

3. What is the justification for and the basis for the charges 
proposed? They appear to be arbitrary rather than sums 
based on hard data. 

Basis for Different Rates 

4. If a meter reader needs to be sent to my property to read 
the meter whether it is the old meter or a disabled smart 
reader, why the two tier charges? Should the charges not be 
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the same whatever the choice? Charging people who choose 
to keep analogue meters in place more would appear to be 
punitive.

More information is needed to enable subscribers to make 
informed choices. 

 
 
Thank you for registering my cocerns.

 
 
Derek Ball 




