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From: Melany 
Sent: Thursday, October 24, 2013 1:55 PM
To: Commission Secretary BCUC:EX
Subject: Interested Party to - B.C. Hydro Smart(Dumb) Metering Program

To the members of the BC Utilities Commission: 
 
Please add the following comments to the Smart Meter Review file for the BCUC to consider in their decision 
re BC Hydro's application to charge extra fees to people who do not want a Smart Meter installed on their 
property: 
 
Hardship - to an unbelievable degree!  I have $0 ZERO income and nothing in the near future.  I am depleting 
my resources quickly and can ill afford any surcharge so Hydro can line their pockets.  The whole program is 
being proven not to benefit the people in anyway.  As it has already been verified that bills can potentially 
increase anywhere up to 400% and even higher for unknown reasons.   
 
Erroneous charges - Hydro has bullied and lied to B.C. citizens from the start.  How come we teach our 
children not to act this way in schools but yet this corporation does this as a part of its daily operations?  One 
penny more will be too much to pay for this entities folly.  Charges for failed installation are unacceptable.  I 
have informed Hydro from signage and letters that I can/will not accept a smart meter.  There was no failed 
installation, it was refused from the very beginning.  Where's the cost in that? 
 
Like others I have read my own meter and sent in the data.  So just exactly where is the extra cost to Hydro 
coming from?  Why are they requesting a $35 charge for reading on the alternate months when they don't read 
the meter then anyway?  This is disrespectful and unacceptable behaviour.  Another threat by the bully. 
 
Health Concern -  If I am in too close a proximity of WIFI, cell phones, etc my skin breaks open and I begin to 
bleed.  I tell you this not for your sympathy but so that you will understand that my back is up against the wall. 
 I can not accept a smart meter to save my life.  My health will be compromised if Hydro installs a smart meter 
on my home because I can't afford their extortion fees. 
 
I respectfully request that you decline Hydro's bullying fees for those of us who desperately need to retain their 
analogue meters for financial and/or health reasons.   
 
Thank you for your endeavours, Melany Banman 
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