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From: Wendy Barteluk 
Sent: Tuesday, October 15, 2013 6:27 AM
To: Commission Secretary BCUC:EX
Cc: Complaints BCUC:EX
Subject: Smart Meter Charges

I sent the following to you but did not include my address or account number.  They are added to the bottom 
of this message. 
 
 
 
Dear Sir/Madame: 
 
This is a response to the proposed charges for reading  the meters of those who have chosen not to have a 
Smart Meter installed. 
 
I would point out  a couple things: 
1.  As a pensioner, I budget my income very closely. Presently my BC Hydro bill amounts to 
approximately $35.00 per month.  My total usage for 2012 was $371.80.  With the new additional charge of 
 $35 per month ($420 per year) it would, in effect more than double my bill.  
 
2. Presently our meters are read every second month - not every month. This practice has been in place 
for many years.  The month it is not read, the bill is an estimate. 
 
3. That being the case the new $35 charge for reading the meter should apply for 6 months a year only 
 (every second month or $210 per year). 
 
4. If BC Hydro used last year's bills and added whatever the percentage increase proposed for the 
upcoming year, they could in fact estimate for a year ahead and then only read the meters once a year.   As 
this is how I budget, and it works out just fine, I would assume they could do the same.  
 
As you can see, BC Hydro is using these excessive charges to force people to do what they feel is unsafe for 
them.  Either that or the people at BC Hydro do not possess basic math skills. 
 
I know I speak for many people with these proposals, please consider them seriously. 
 
Sincerely, 
 
WDM Barteluk 
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