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From: sharondk 
Sent: Friday, October 25, 2013 4:12 PM
To: smartmeters@bchydro.com
Cc: Commission Secretary BCUC:EX; ubcm@ubcm.ca; Horgan.MLA, John LASS:EX
Subject: My choice to meter fee (a 4th option)
Attachments: Bc hydro letter.doc

Please read attached letter. This is my final decision and I request all government agencies 
involved to take notice of my decision and help get this 4th option implemented, so BC Hydro 
customers have a fair and legal 4th option. I cannot be charged for a service I do not require, I 
believe this is an illegal act of BC Hydro's to charge for a made up service that is not necessary 
for many of us BC residents.   
Thank you.  
Sharon Bruton  
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Sharon Bruton   

I will continue to keep my old meter, as my desire to protect and preserve my health and 

privacy by keeping my present meter has not changed. 

 

I do not require services of a BC. Hydro employee coming to my residence to read my 

meter once a month, bi-monthly or even bi-yearly for that matter, I only require a meter 

reading once a year, for the following reasons.  

 

1
st
. I am on equal monthly billings, thus monthly readings are of no significance to me. 

I cannot be charged $35 per month for a service I require once a year. 

2
nd

. I do not need to know what hours or months I use more hydro, it’s very obvious. 

3
rd

. I will be reading my own meter commencing Dec. 2013 and phoning and/or emailing 

meter reading to BC. Hydro monthly, using a 4 business day window at the end of each 

month.  If I miss this window your office has my permission to guesstimate my reading, 

since you feel it’s a necessity to have monthly readings, for what ever reason I do not 

understand.  I will not even charge for this service I will be providing. Please do not try to 

inform me this is not possible as I provided BC. Hydro this service for some time while 

living in Northern BC, which I was not paid for or received a discount on my billings. I 

believe this continues to be a requirement in some Northern and isolated places in BC.  

This is a viable option for 10s of thousands of users to choose. BC hydro has a current 

way to accept and process this information; there is no possible reason for it not to be 

implemented anywhere in BC. for a very nominal fee (if any) to customers.  

 

I am not a part of the smart meter installation or new infrastructure so I will not be 

participating in the new billing system, as none of it is pertaining to me as a private 

customer to BC Hydro, in part for following reasons * I strongly believe in! 

*I cannot be charged for a service of monthly meter reading I do not require in the least? 

A service such as this cannot be forced upon me; I do not believe this is even legal! 

Example I go to a gas station for gas, they insist on checking my oil that its mandatory, 

then they charge me a fee for doing it. This would not be acceptable to me or you and this 

is exactly what BC Hydro is doing. 

*It’s very simplistic for BC Hydro to receive customers self provided meter readings at 

an insignificant fee for implementation to a new program. I would agree to a nominal fee 

for this change over in a new way for you to receive and process meter readings. 

 

Please adjust my fees for meter reader to come to my home once a year to read my meter, 

notify me in writing what this new charge will be and what month meter reading will take 

place, my current anniversary meter reading date is September. Thank you. 

 

Yours truly, 

Sharon Bruton 




