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Dear Sir/Madame,
 
Statement of Position:  Deficiencies in BC Hydro’s submission

 
Thank you very much for the opportunity to comment on BC Hydro's submission 
dated "Deposited Sept.25/13".
 
BC Hydro's submission has some very serious deficiencies, namely,
 
1. the proposal needs to allow Smart Meter holders to change to Radio-off meters.  
Some reasons are as follows:
   a) Persons with electromagnetic hypersensitivity (EHS) may move from another 
province into BC and this proposal does not provide accommodation for these 
people.  
   b) Meters on neighbours' properties near EHS persons need Radio-off meters for 
the health of their EHS neighbour (including apartment buildings where banks of 
Smart Meters are across the hall from EHS persons)
   c) Numerous people unknowingly received Smart Meters against their will while 
they were on holidays, etc., and these people want Radio-off meters
   d) There should be opportunity for Wi-Fi free zones so as not to discriminate 
against EHS persons.
   e) Many people with Smart Meters have become and will become EHS persons, 
and for many directly because of the Smart Meters.  These people will need the 
Opt-out option in the future (and some need it now).  (Note that the Smart Meters 
are radiating once every 15 minutes currently, but once the Smart Grid is up, they 
will be radiating twice every second, which will negatively affect even more people.)
 
See BC Hydro's item Appendix 4.2.2.(b).  Proposed revision to the paragraph is: 
"BC Hydro had not received written approval from a customer to install a Smart 
Meter before the date of the Customer's election in accordance with clause (c) or 
deemed election in accordance with clause (d), and either had not installed a Smart 
Meter at the Customer's Premises but rather a Legacy Meter remained in place, or 
where the property owner wanted a Legacy Meter to remain in place but a Smart 
Meter was installed without his/her confirmation, as of the date of the Customer's 
election or deemed election(extended for XXX period of time for Smart Meter 
holders who wanted to retain their Legacy Meters to be notified and confirmed); 
and"
 
Note that BC Hydro's proposal is worded such that it is not only about rates.  
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BC Hydro's item 4(2) is trying to secure no Opt-out for Smart Meter holders after 
the date of BC Utilities' direction, whereas there are many people whose properties 
received a Smart Meter and need to Opt-out for health and other reasons.  So, 
stopping Opt-out for Smart Meter properties is a very, very serious deficiency.
 
2. The proposal focuses on only residential Legacy Meter holders and misses the 
fact that many churches and other non-residential customers still 
have Legacy Meters.  Also, many residential customers have Radio-off meters (not 
Legacy Meters and not Smart Meters).   These non-residential Legacy customers 
and pre-existing Radio-off holders should also have the right to choose to retain 
their Legacy or Radio-off meters.  See BC Hydro's item Appendix 4.2.2.(a) which 
incorrectly excludes non-residential premises.
 
3. Charges such as "investigation costs" are being placed on the Legacy Meter 
holders, whereas "investigations" are either due to people by-passing the meters or 
hacking the meters.  If a meter is by-passed, this is irrespective of what kind of 
meter one has, so this is a cost in business that would normally be carried by the 
entire customer base.   However, the Smart Meters are hackable and the Legacy 
Meters are not.  So, it is actually the Smart Meters that are a liability to the 
electrical grid.  These investigation and liability costs should not be placed on 
the Legacy holders.  See BC Hydro's item 3(1)(a), incorrectly assigning 
"investigation costs" mainly to Legacy holders, and item 3(1)(b), incorrectly 
assigning Smart Meter costs to everyone rather than to Smart Meter customers only.
 
4. The costs and mismanagement of the Smart Meter program should not be 
charged to the Legacy Meter holders.   BC Hydro's program budgeted approx. 
$500 / Smart Meter, whereas Ontario's roll-out cost approx. $200 / Smart Meter.  It 
appears that BC Hydro is hiding other expenses in their budget that are not part of 
an honest "installation" or "operation".   Further, Legacy holders did not receive a 
Smart Meter and do not want to be part of the Smart Grid (and advised BC Hydro 
numerous times before they let any contracts), so they should not be charged for 
the expenses and operating costs of the Smart Meter roll-out.  
 
5. "Failed installation costs" should be part of the Smart Meter roll-out costs, and 
not be charged to Legacy Meter or Radio-off meter holders.  BC Hydro was advised 
multiple times before their installers came that we did not want a Smart Meter.  So 
any costs associated with "failed installations" are BC Hydro's mismanagement 
costs.  See BC Hydro's item 3(1)(c), incorrectly charging innocent customers for BC 
Hydro's bullying tactics.
 
6. BC Hydro is demanding almost double monthly cost increases from Legacy 
holders as compared to Radio-off holders.  This is unreasonable.
   a) Legacy holder's previous bills included costs for meter readers already.   So, 
any additional charges are "double charging" for the same service.



   b) Management and systems to operate the Legacy Meters are already existing at 
BC Hydro.  There is no capital cost.   Placing the costs of new systems for Smart 
Meters on the shoulders of Legacy holders is unreasonable.
   c) Legacy holders should maintain the same billing as before (see item 6 below), 
Radio-off holders may have a charge for the new meter only, and Smart Meter 
holders may have increased bills for the new meter and new grid system less some 
savings in meter reader fees. 
 
6. BC Hydro appears to not have explored other options for cost savings for Legacy/
Radio-off customers.  
 
For example, a fixed monthly bill rate with adjustments at the end of the year 
would save BC Hydro 11 months of meter reading.
 
7.  Note that any singling out of Legacy or Radio-off customers for increased fees is 
discrimination.  
 
8.  Additional comments regarding BC Hydro's "Deposited Sept.25/13" paper are as 
follows:
 
a) Definition of "investigation costs".  Legacy Meters are required to comply with 
the standards of Measurements Canada.  By definition of the standard, these 
meters cannot "reduce the accuracy of the electric balance".  So, the inclusion of 
this definition is a pre-judgment against Legacy holders.  For example, where are 
the costs to investigate Smart Meter inaccuracies, all their incorrect billing, fire 
damage, etc.?  Why are Legacy meters being singled out (more than their current 
bills already)?  
 
b) BC Hydro's Appendix item 4.2.3.(b) should add "The Customer retains the option 
to purchase and provide an analog meter for BC Hydro which complies with 
Measurement Canada's standards".
 
c) BC Hydro's Appendix item 4.2.3.(c) should add in the 2nd sentence, after the 
words "A Customer with a Legacy Meter", add the following:  "Radio-off meter or 
Smart Meter".
 
d) BC Hydro's Appendix item 4.2.3.(d) should add that the Customer has the option 
to transfer the Legacy Meter to the next premises.
 
e) BC Hydro's Appendix item 4.2.3.(e), the words "for any reason whatsoever" are 
too broad.  Theoretically, this would allow BC Hydro to unilaterally terminate 
everyone's service momentarily at any time and re-start them only with the 
requirement for no more Legacy Meters.
 
f) BC Hydro's Appendix item 4.2.4., the first sentence should read, "If the 



conditions set out in section 4.2.2 have been satisfied, or if a Smart Meter premise 
chooses to have a Radio-off Meter, Customers who..."
 
 
Please ensure that BC Hydro does not receive permission or wording from BC 
Utilities Commission that they could represent or misrepresent to claim no Opt-out 
for Smart Meter users.  
Please also do not permit BC Hydro to discriminate against Legacy / Radio-off 
premises and please do not allow them to single out these premise owners to be 
charged their misrepresented fees.
 
Please note that this matter of wireless radiation is a life and death matter for 
people I know and a serious health concern for myself and many other people.  If 
adjacent properties to an EHS person are not permitted to Opt-out, or if people 
who currently have Smart Meters become EHS and are not permitted to Opt-out, it 
could mean sentencing them to undue health problems and possibly death.
 
Thank you very much for your consideration in this very serious matter.
 
 
Sincerely,
Amy Chow (B.Sc. Bio.)
 

 
 




