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From: Arlene Churchill 
Sent: Monday, October 21, 2013 10:18 AM
To: Commission Secretary BCUC:EX
Subject: Analog meter fees
Attachments:

To: British Columbia Utilities Commission 

Re: Fees for analog meters                                                                                                      

I am writing to ask you to carefully consider the penalties that BC Hydro wants to charge those people who 

keep their analog meter.  

I have been advised by medical doctors to maintain a safe analog meter on my property in light of my 
extreme EMF sensitivity. My doctor specifically warned against experimenting with something like an RF-
disabled Smart Meter, so keeping the analog is my only choice. (Doctor’s letters attached) 

Like many with this condition, I receive a disability pension. Yet I have no choice but to pay whatever fees 
are imposed.  I feel the penalties will hit hardest those with the lowest income, and the most vulnerable, 
especially families with children.  

Moreover, I don’t understand why BC Hydro did not include in the 2011 Business Case a plan for opt-out, 
since they were aware at least as early as 2009 that some people would not be able to tolerate a wireless 
Smart Meter. In August of 2009, Ms. Gillian McCutcheon told me that they had already received several 
calls. She said BC Hydro was aware that some people would be affected by the emissions and was 
committed to accommodating them.  In 2012, Ms. Cindy Verschoor again assured me that people with 
medical issues would be able to keep the analog meter. 

I don’t understand why any costs should be borne solely by those with medical conditions or health 
concerns. 

In any case, I believe that given the will to do so, BC Hydro could implement the opt-out program at a much 
lower cost than they have described. Most areas that have a Smart Meter opt-out program charge much 
lower fees, or no fee at all.  

Please consider the impact these punitive fee proposals will have on the most vulnerable customers. 

Thank you.  

Sincerely, 

Arlene Churchill 
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