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Dear members of BC Utilities Commission,

I am writing to voice my serious concerns surrounding BC Utilities Commission‘s 
recent approval of BC Hydro’s 35 dollar per month analog meter reading fee 
associated with their proposed Smart Meter opt out program and why I feel that 
further a thorough re-evaluation of BC Hydro proposed fees should ensue.

I disagree with being charged for a service that was previously included/part of the 
contracted service.  Meter reading is part of the contracted utility service should 
never be billable.

We have lived at our current address for over six years now, and our electricity 
meter has always been read every other month.  BC Hydro has advised that the 
population who wish to keep their analog meter will have to pay monthly meter 
charges.  My question to you is if the status quo has been meter readings every 
alternate month, why all of a sudden is it now mandatory for our analog meter to 
be read EVERY month.  This charge discriminates against those who wish to retain 
their analog meters.

BC Hydro’s proposed analog meter reading charge is set unreasonably high.  As 
previously mentioned, we have lived at our current address for over six years, over 
the last year our average monthly hydro bills including fees, levies etc are just over 
$32 per month.  So the proposed analog meter reading fee for our power 
conscious household is more than our average bill.  If the fee is implemented our 
average will increase by over 107%!  How can the BCUC determine that the fee is 
fair and reasonable.  

For us, and likely hundreds if not thousands of residential utility users who wish to 
retain their analog meters, BC Hydro’s ‘keep the existing analog meter option’ 
amounts to a 100% increase in meter reading frequency, a 107% increase in our 
monthly electricity bill and implements a new charge for a service that they have 
always included in their monthly services.  Please explain to me how the fee is fair 
and non-discriminatory to those utility users who wish to keep their analog 
meters.  Please explain how the approval of this charge illustrates that the BCUC is 
working to protect the BC utility consumers who wish to keep their analog meters.  
Please advise how the approval of this charge illustrates that the BCUC is actually 
working to ensure households with analog meters are going receive non-
discriminatory energy services.  In light of the above, BC Hydro’s analog meter 
reading is unjust, is discriminatory and is punitive.
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Thank you in advance for your attention to my concerns,
 
Regards, 
Danielle Cork

 

 

 




