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Oct. 24, 2013 
 
To: commission.secretary@bcuc.com 
 
Subject:  BC Hydro Smart Meter Choices Program 
British Columbia Hydro and Power Authority Application for Approval of 
Charges Related to Meter Choices Program  
 
Please add the following Letter of Comment to the above-named 
proceeding. 
 
To the Members of The B.C. Utilities Commission: 
 
 
Please, please do not allow the imposition of a punitive and excessive $35 
monthly fee for anyone wishing to keep their wired meter,  to supposedly 
cover the costs of manual meter readings.  For the last 19 years we have 
been paying electricity rates that included the cost of reading our meter at 
our home.  Also, being on the equal payment plan our meter is only read 
once a year and then our estimated bill is adjusted, so why should we be 
paying over $400 a year extra now? 
 
The government has already admitted that our rates will be rising next year 
and on and on, so this is an unreasonable amount they are asking for. 
 
How is it legal for Energy Minster Bill Bennett having issued a cabinet order 
to the BCUC in advance of Hydro's application for smart meter fees, to 
instruct the BCUC to approve extra fees to those not wanting a smart 
meter? While the BCUC retains its ability to lower the fees if it sees fit, it is 
further instructed not to eliminate them entirely or make any changes to 
how Hydro runs the smart meter program even with growing concerns 
worldwide about this technology.   
 
If preventing an unfairly high fee is all the BCUC is able to do than please 
make this fee as low as possible. Why is BC Hydro imposing fees so much 
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higher than Quebec?  And please do not allow BC Hydro or its agents to 
apply exorbitant failed installation fees as their past record has been at 
times to just to show up on private property without any notice or prior 
arrangement and try to intimidate homeowners with threats of fines.  They 
should not be allowed a failed installation fee if they don't even give proper 
notification.  To try to pass this off as "operational" and to say there is 
nobody to intercede for the people is unfair. 
 
We are  worried that the BCUC is now powerless to be the people's 
watchdog and is no longer independent and largely just being instructed to 
rubber stamp whatever it is told to.  We are puzzled as to what function this 
body is now able to serve?  Please do whatever is possible to help the 
citizens of BC to not be penalized for making a health, safety and privacy 
choice on their own homes. 
 
Thank you for your consideration, 
 
Alana Cunningham 
Ian Cunningham 
 

 




