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October 23, 2013 
 
To: BCUC <Commission.secretary@bcuc.com> 
 
Subject: BC Hydro Smart Meter Choices Program 
 
Please enter this as a Letter of Comment. 
 
We received our first opt-out letter from BC Hydro re smart meters on September 12 and 
the second letter on October 21, 2013.  We intend to keep our analog meter and will not 
consider any other option.  We are told we will have to fork out $420 ($35x12)/year ... 
this is outrageous!  Especially when meters have only been read 6x/year, not every 
month.  For your information, we have been e-mailing our meter readings to BC Hydro 
for the past few billings with no problems and at no cost. 
 
On the last line of the form letter, it states: "Costs [i.e. opt-out fees] will be reviewed by 
the BC Utilities Commission."  We are now very disgusted to understand that the 
Liberals, once again, have removed the BC Utilities Commission's powers to do their job 
properly to protect the customers of BC Hydro. The Government should not be 
interfering with the BCUC.  Utility customers have every right to demand that the BCUC 
consider a no-fee opt-out.  As well, the Utilities Commission has the responsibility to the 
citizens of British Columbia to stop the entire smart meter program because it is a 
bottomless pit of debt.  BC Hydro is already basically bankrupt and the people of B.C. 
just don't have any extra money to keep rescuing it from the terrible mismanagement by 
overpaid employees and government representatives who have forgotten who they are 
working for - the people of British Columbia! 
 
There are several problems with this issue: 
 
1) The levy to keep an analog/digital meter is too high. There should be no fee. 
2) People who have received smart meters against their will cannot exchange their 
meter.  They should be allowed to. 
3) The Clean Energy Act should be changed to allow permanent Opt-outs, including if a 
customer moves. 
4) At the moment, if the analog/digital meters break down, they will be replaced with a 
smart meter with the radio turned off.  This is no option for customers who are already 
electrohypersensitive (EHS).  Many people are EHS to plain digital meters, let alone 
smart meters.  And this is no option for people who want to protect their health so they 
don't develop EHS. 
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The beautiful old BC Hydro of the past has been ruined and changed into an 
incompetently-run, bankrupt organization.  At 66 and 58 years of age, my wife and I are 
currently planning alternative methods to go off the grid to separate ourselves from the 
whole mess.  Unfortunately, not everyone can do this. 
 
So, what else can a utility customer do? Planned strikes when everybody uses as little 
electricity as possible for a couple of days at a time?  Not pay our bills until customers 
get their analogs back and a no-fee opt-out?  Read how 91-year-old Russell Irwin of 
Orangeville, Ontario - a Canadian WWII veteran - is standing up to Hydro One bullying 
tactics (- http://www.sunnewsnetwork.ca/sunnews/straighttalk/
archives/2013/09/20130917-204715.html).  What do we need to do to make this 
government and BC Hydro act responsibly and ethically? 
 
The main goal of British Columbians and world citizens is to retain their democratic and 
human rights to make their own choice of what goes onto and into their homes. This is a 
fight against inhumane mandates made by governments and corporations who have 
forgotten that they are supposed to represent and serve their constituents and customers. 
 
I immigrated to this country because of its freedom of expression and all the possibilities 
that I no longer had in my native Netherlands.  I now believe that I have enough 
ingenuity and frontier spirit left to proceed without BC Hydro and their Draconian 
mandate. It can be done and I will devote the rest of my life to show other people how to 
do it. When I arrived in British Columbia in 1969, I thought I had gone to Heaven. What 
the hell has happened? 
 
 
Ralph Dom 
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