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From:
Sent: Tuesday, October 15, 2013 11:33 PM
To: Complaints BCUC:EX
Subject: Re: Proposed Analog Meter Fee
Attachments: 2013_10_07 BCH_MCP_APPL.pdf

 
I understand that BC Hydro has now applied to the BCUC; please register my objections to these fees as per 
my previous correspondence. 
Thank you, 
Doris Gallas 
 

On Fri, Jul 19, 2013 at 11:57 PM, Doris Gallas  wrote: 
yourname     Doris Gallas 

 
account number     please contact for each use 
key elements of the complaint  overcharging for opt out of "smart" meter install 
names and dates contact was made with utility staff  Oct/ Nov  2011 
any emails or letters you received about your complaint generic/concerns not addressed 
reasons why you feel your concerns have not been resolved  unknown, as no response 
Your consent to your information, including correspondence, being shared with the company (privacy 
consent)  please contact for each use 
 

On Fri, Jul 19, 2013 at 10:27 PM, Doris Gallas > wrote: 
To whom it may concern, 
 
Almost two years ago I sent BC Hydro a registered letter regarding my concerns about poor installation 
practices with the new "smart" meters, and requested a notarized letter stating that BC Hydro would accept 
full legal responsibility for the safe installation and operation of the aforementioned meter.  I have never 
received the courtesy of an answer to my particular concern.  Since Corix, the sub-contractor hired by BC 
Hydro, has hired installers who are not certified electricians, I believe my concerns are valid.  I also note 
that that BC Hydro bypassed the BC Utilities Commission entirely regarding the "smart" meter installation 
program, there were no opportunities for public input to this decision on a major change to a public utility. 

I understand that BC Hydro has proposed to "allow" some customers to keep their existing analog meters 
until they wear out, and then they will install a "smart" meter with the radio frequency transmitter disabled.  
BC Hydro plans to charge a rather exorbitant sum for this "privilege" as well: $100. to disable the 
transmitter and $50 every 2 months for the meter reading on the analog meters. 
 
Like other rural customers, I am quite capable of mailing in a meter reading, with a yearly check-up to see 
that readings are correct, a more reasonable charge of $20 per annum should be sufficient.  As for disabling 
the transmitter, this is a thirty second job (even less if this is done as the meters are assembled), surely a 
token fee of $20. should suffice for that as well?  I would think that otherwise BC Hydro is unfairly 
targeting and financially penalizing those customers who choose to forgo this dubious "upgrade" to what 
should be an public essential public service.  

Thank you for your consideration, 
Doris Gallas 
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