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To whom it may concern, 
 
Almost two years ago I sent BC Hydro a registered letter regarding my 
concerns about poor installation practices with the new "smart" meters, 
and requested a notarized letter stating that BC Hydro would accept full 
legal responsibility for the safe installation and operation of the 
aforementioned meter.  I have never received the courtesy of an answer 
to my particular concern.  Since Corix, the sub-contractor hired by BC 
Hydro, has hired installers who are not certified electricians, I believe my 
concerns are valid. 
 
 I also note that that BC Hydro bypassed the BC Utilities Commission 
entirely regarding the "smart" meter installation program, there were no 
opportunities for public input to this decision on a major change to a 
public utility.  I have a major objection to replacing an existing functional 
technology (and sending it to the landfill) with an over-priced technology 
of unproven worth; in my opinion the "smart" meters installation benefits 
only the vendor and the installer who have been shown to have ties to the 
BC Liberal party, not the people of British Columbia or BC Hydro 
customers. 
 
I understand that BC Hydro has proposed to "allow" some customers to 
keep their existing analog meters until they wear out, and then they will 
install a "smart" meter with the radio frequency transmitter disabled.  BC 
Hydro plans to charge a rather exorbitant sum for this "privilege" as well: 
$100. to disable the transmitter and $50 every 2 months for the meter 
reading on the analog meters. 
 
Like other rural customers, I am quite capable of mailing in a meter 
reading, with a yearly check-up to see that readings are correct, a more 
reasonable charge of $20 per annum should be sufficient.  As for disabling 
the transmitter, this is a thirty second job (even less if this is done as the 
meters are assembled), surely a token fee of $20. should suffice for that 
as well?  I would think that otherwise BC Hydro is unfairly targeting and 
financially penalizing those customers who choose to forgo this dubious 
"upgrade" to what should be an public essential public service.  
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Thank you for your consideration, 
Doris Gallas 




