
From:
To: Commission Secretary BCUC:EX; jenny.kwan.mla@leg.bc.

ca; 
cc: compaints@bcuc.com; Wruck, Patrick BCUC:EX; 
Subject: SMART METERS-LETTER OF CONCERN-OCT 21/13
Date: Monday, October 21, 2013 10:34:08 PM

Dear Sir, Madam:
 
As a canadian citizen and home owner who has an 
analog meter, I am writing you today to let you know 
I strongly disapprove of BC Hydro’s proposal for 
charging B.C Hydro's customer extra fees for keeping 
analog meters. We are mainly concerned about health, 
safety (burning homes due to electrical failure) as well 
as errors and increments in hydro billings after smart 
meters installations. 
 
I have been a customer of BC Hydro for 16 years and 
they have not charged extra fees for monitoring the 
analog meter. Why are they charging us now?. They 
are punishing us for keeping the analog meter with a 
$35 dollar fee a month. To have a contractor reading a 
few numbers from my meter is not only uncalled but 
illegal exploitation of consumers who need electricity 
in order to live in the city. I can read my meter and 
send it to bc hydro  every month and they can credit 
my account for  $35 dollars!. 
 
Also, there is a propose fee of $20 dollars for the 
people with smart meters who wants to have the 
wireless device deactivated. As they will have a 
contractor coming as well to read their smart meter, 
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could it be that the $15 dollars difference represents 
the monthly value of the personal data extracted from 
the smart meter? Why is there a difference of fees 
between the smart meter and the analog meter 
readings?
 
There has been many issues since the smart meters 
has been installed not only in B.C. but across the 
border. The smart meter has been FORCED to 
consumers. I have friends who opposed to the meters 
being installed in their residence; B.C. Hydro went 
ahead and did it when they were away from home. To 
the best of my knowledge, there is no other company 
in Canada which has been able to  get away with this. 
Why B.C. Hydro has such a special treatment?. 
 
I do not trust any company that forces a product to 
consumers despite it client's opposition.
 
 
To be clear, in response to B.C. Hydro recent correspondence 
regarding "options" and "fees" for using an analog meter, this letter 
of concern represents my continued objection and now my refusal 
to accept a smart meter or a recently proposed “opt-out fee” at my 
residence.

I hope the commission comes to a favorable decision in favor of 
analog meter users who want to keep them without paying a fee.

 
Sincerely, 



Carolina Gil




