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  Date: October 25, 2013  
 
To: commission.secretary@bcuc.com 
 
Subject: BC Hydro Smart Meter Opt-Out Program 
 
Please add the following Email letter to the above-named proceeding. 
 
To the Members of The B.C. Utilities Commission:
 
Sent from Windows Mail
Family name Duncan 
 
 
I know you are receiving a fair share of comments and letters due to this 
situation I agree with probably most you have received and therefore will 
not go on and on though I am still waiting for a answer to the questions as 
many of us are. 
 
 
#1  BC Hydro will be charging  $35 dollar a month to those that have 
refused the SmartMeter   have calculated in many ways why BC 
Hydro needs to charge this amount still confuses me I Understand for 
someone to come out to read the meter is a paid position but $35 a month! 
and not only that Per MONTH,  for as long as We have lived in our home 
being 18 years, We have ever only had readings ONCE EVERY TWO 
MONTHS! how does this happen from being read 6 months a year to 12 
months a year and I may add some of those readings have been estimated 
readings not ACTUAL Readings. The $35 dollar Per month is in my opinion is 
a act of Money grab and BULLYING those who wish to have the right to say 
NO to something put on their Property On their home near their Family that 
is not truly proven safe for home or Family.
 
The amount of $35 per month will bring our bill up to if not more 100% 
more to pay out, This will be a financial burden for my Family and is simply 
not fair I am more then capable to save BC Hydro money, save my 
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Family money by taking a picture of my meter, telephone in or email in my 
reading then perhaps all BC Hydro would need is a reader to come out twice 
a year. Please leave us to our rights of having the choice.
 
                                                                   Thank-you for your time and please do 
reconsider and give 
                                                                    us the Truth of what these charges 
are really for other then 
                                                                    trying to bully us into BC 
Hydro’s way! and it is time that BC 
                                                                     Hydro becomes transparent to the 
people of BC!
 
                                                                                                                         Tammy 
Guy
                                                                                                                          Randall 
Duncan 




