
Viviane Hotz 

Vancouver 15th November 2013 

To: BC Hydro CEO M Charles Reid 
BCUC CEO M Len Kelsey 

Sirs, 

I am one of 60 000 people who want to keep the existing analog meters. I 
have explained my reasons to you earlier this year in a registered letter. 

You give me 3 options, none of which is satisfactory to me. I would like to 
propose the following options: 

1) I keep my meter and a person from Hydro comes, as per usual, every 
2 months and notes down my electricity consumption without extra 
charge. 

2) I keep my meter and a person from Hydro comes every two months to 
read my consumption and for this I get charged a reasonable fee of $ 
10.00 per reading (not per month). 

3) I keep my meter and I'll send you a picture of my meter at your 
preferred dates. This will not cost you or me anything. Once a year 
you can send a person by to verifY the numbers so you can adjust my 
equal monthly payments accordingly. 

I have been a loyal customer for 40 years, I agree with your plans to build 
another dam, I try to use as little electricity as possible and in return I hope 
you can respect my hesitations about the "smart" meters and my request to 
deal with this issue in a cooperative rather than in a forceful and heavy -
handed manner. 

Yours truly 
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To: M Charles Reid, CEO ofBCHydro 
M Len Kelsey, CEO BC Utilities Commission 

To: Premier Christie Clark 
All the MUs ofBC 
The Leader of the Opposition M Adrien Dix 

BC Hydro: Hit them where it hurts most 

I am one of the 60000 BC residents who,for a number of reasons, refuse to have a «Smart" 
meter installed. 

I wrote to the CEO ofBC Hydro and explained my reasons. Several months later there 'Was 
a knock at my door and one of their employees informed me that he was there to install the 
new meter. He was at least 6'-5" and weighted a minimum of3001bs. An impressive 
specimen quite possibly sent around to intimidate into submission small pensioners like me. 
Again, I refused and he dutifully noted down aU my objections before he left. 

My meter has not been read since this spring but my bills keep coming. Apparently as long as 
you are on an «equal monthly payment"plan this works just fine. During the 40 years I have 
been living in my house the readers came every 1WO months for a total of 6 readings per 
year. 
BC Hydro has cooked up another plan, one sure to make people give up: charge them 
$ 420.00 per year to have their meters read, $ 35.00 per month, 12 months. 

In my letter to the CEO I pointed out that I was willing to pay a small amount to keep meter 
readers employed and my mind at ease. California charges $ 10.00 per reading which seems 
reasonable to me ($ 60.00Iyear). 

According to Stats.Canada the number of households in BC is 1 764635. Hydro figured it 
was wise to spend $ 960 000 000 for the «Smart" meter programme (while eliminating 
readers'jobs). This adds up to $ 544.00Iper household. I wonder how long it will take to 
recoup this humongous expense in savings and efficiencies. Really, they owe me! 

Please let us be reasonable! If you have to punish the people who feel they have valid reasons 
to refuse the «Smart" meter follow California and make the punishment commensurate with 
the «crime': 

Viviane Hotz 
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