
From:
To: Commission Secretary BCUC:EX; 
cc: greg.reimer@bchydro.com; info@oipc.bc.ca; Kendall, Perry HLTH:EX; Coleman.

MLA, Rich LASS:EX; elizabeth.may@greenparty.ca; Health, HLTH  HLTH:EX; Dix.
MLA, Adrian LASS:EX; Horgan.MLA, John LASS:EX; Darcy.MLA, Judy LASS:EX; 
OfficeofthePremier, Office PREM:EX; smartmeters@bchydro.com; Minister, MEM MEM:EX; 

Subject: BC Hydro"s meter choices program - fees, safety and privacy  concerns letter for public record
Date: Tuesday, October 22, 2013 2:48:51 PM
Attachments:  

To Whom It May Concern, 
For the public record, please see our attached letter to the BC Utilities Commission 
regarding BC Hydro's recently advertised meter choices program. The meter choices 
program aims to quickly force BC Hydro's preferred wireless smart meters on those of 
us who have been awaiting more than superficial responses, or in some cases any 
response from BC Hydro to valid concerns regarding their smart meters.  
 
Alex Inselberg, B.Sc., M.Sc.  and Diana Inselberg, B.
A., B.L.S., M.A. 
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BC HYDRO SMART METER CHOICES PROGRAM
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October 22, 2013

British Columbia Utilities Commission
6th Floor, 900 Howe Street,
Vancouver, BC, V6Z 2N3

To Whom It May Concern:

Re: BC Hydro's meter choices program - fees, safety and privacy concerns letter

Although the Provincial Government’s Clean Energy Act exempts the B.C. Utilities
Commission (BCUC) from involvement in the planning or approval of the Smart
Metering Program, the BCUC does have authority over decisions affecting costs and
rates.  BC Hydro customers who have reason to opt out of this program are now being
hounded by BC Hydro to either accept a smart meter or to pay extortionate opt-out fees.
Neither of these apparent options is acceptable to us, under the on-going
circumstances.

1) Canada’s Safety Code 6 appears to protect big business from liability
BC Hydro states the following at their website: “B.C.’s Provincial Health Officer, Health
Canada and the World Health Organization have confirmed that wireless meters pose
no known health risk or reason for concern. BC Hydro’s smart meters have been
independently tested and confirmed to operate well below the safety limits.” Given the
emphasis on “no known health risk or reason for concern” the above statement from BC
Hydro may also be viewed as little more than protection from liability for any of the
potential health issues pertaining to radio frequency (RF) exposure through the smart
metering program.

Health Canada’s “Safety Code 6” appears to stand out as one of the least cautious in
the world with regard to international radio frequency (RF) exposure limits in the 1800
MHz range (smart meters, WiFi, cell phones).
Please see http://slt.co/Downloads/Education/RF-ExposureGuidelines-International.pdf

2) WHO/International Agency for Research on Cancer (IARC) has classified
radiofrequency electromagnetic fields as possibly carcinogenic to humans
It would have been more fitting if BC’s Provincial Health Officer had reserved even the
slightest degree of concern about RF exposure. For example, what about smaller, more
vulnerable individuals such as children being increasingly exposed to unknown levels of
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cumulative radiation damage from smart meter networks, cell phones, cell towers, WiFi,
wireless phones, Bluetooth, and more?
BC Hydro’s simplistic summary “Understanding Radio Frequency and BC Hydro's Smart
Meters” fails to acknowledge concerns regarding the cumulative physiological effects of
the persistent, pulsed, frequency hopping RF radiation associated with their smart
meters. Our analog meter is presently located directly outside our master bedroom, in
close proximity to where we sleep.
Please see http://www.iarc.fr/en/media-centre/pr/2011/pdfs/pr208 E.pdf

We do not appreciate BC Hydro’s self-serving position on RF electrosmog, where their
meter would be using RF radiation for a variety of purposes, including unlimited and
undisclosed communications with appliances in our house and their private electronic
surveillance network.

3) Unrestricted meter data should not be allowed to go straight out of the home to
BC Hydro; meter data must be regulated by a client-controlled gateway
Although the Office of the Information and Privacy Commissioner has stated in its
December 2011 report that BC Hydro is complying with the Freedom of Information and
Protection of Privacy Act, there were unresolved concerns raised about BC Hydro’s
objectives and their legal authority to collect personal data.

A more respectful approach to privacy seems to be in place in The Netherlands and
Germany where meters are like any another home appliance under the control of the
home owner. To our understanding meter communications there are via existing
infrastructures like cable TV networks, DSL, and optical fiber, where the consumer has
a personally controlled gateway or firewall to screen the kind of data being sent to the
utility.

Most of the better consumer computer software has similar built-in controls which allow
the user to decide how much unrestricted access the software manufacturer should
have to personal usage statistics.

4) Energy Minister Bill Bennett tells the independent BCUC what to do
As publically stated the BCUC is an independent regulatory agency of the Provincial
Government that operates under and administers the Utilities Commission Act. Given
this, we question how independent the BCUC can be given that “Energy Minister Bill
Bennett has issued a cabinet order to the B.C. Utilities Commission to make sure it
approves fees high enough to cover the costs of customers opting out of BC Hydro's
smart meter program.” http://www.nanaimobulletin.com/news/226052831.html
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Bill Bennett’s cabinet order is disturbing given that the financial undoing of BC Hydro
can be traced directly to 2002 when the BC Liberals (Gordon Campbell) initiated their
vision of British Columbia's new Energy Plan. W.A.C. Bennett will have turned in his
grave.

5) BC Hydro’s opt-out fees are extortionate and unfair
BC Hydro suggests the fees it wants to charge for anyone opting out of their new meter
program are needed to “offset the expenses of adding infrastructure to ensure BC
Hydro’s electricity grid works as planned.” However, the “infrastructure” for the old
analog meters and any new radio-off meters is already in place. Power usage figures
can, and have been delivered to the utility by the customer. Suitable penalties can be
imposed if consumers fail to deliver the correct figures within a reasonable time frame.
Has the BCUC received information from BC Hydro detailing the actual expenses for
keeping the existing infrastructure in place for their opt-out customers?

In BC Hydro's recent "Meter Choices Program" letters of no date it states a “standard
smart meter is available at no cost.” Given the incalculable costs of BC Hydro’s over-
sold smart meter program, it is disrespectful, dishonest and misleading for BC Hydro to
suggest their new meter comes at "no cost." The truth is that our existing analog meter
is the only item that comes at no cost.

If the BCUC concurs with BC Hydro’s extortionate fees for opting out of their new meter
program, please explain how these fees can be justified.

Sincerely,

Diana Inselberg, B.A., B.L.S., M.A.
Alex Inselberg, B.Sc., M.Sc.

Cc: BC Hydro Meter Choices Program – Greg Reimer, BC Provincial Health Officer –
Dr. Perry Kendall, Deputy Premier Rich Coleman, Green Party Federal Leader
Elizabeth May, Minister of Health Terry Lake, NDP BC Leader Adrian Dix, NDP Energy
Critic John Horgan, NDP Health Critic Judy Darcy, Premier Christy Clark, Smart Meters
BC Hydro, BC Information and Privacy Commissioner – Elizabeth Denham




