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Good Day,
 
After receiving a bullying letter from BC Hydro the other day I decided I would contact them directly 
and question them on the available options.  I was told that if I was to keep my analog meter I would 
have to pay an extra $35 a month to cover the costs of sending out a meter reader as well as 
modifying their billing system.
 
I asked why I would have to make a monthly payment for this option, as right now I am only billed once 
every two months.  Also I asked about my latest bill because it was written that it was an ‘approximate 
usage’ estimate, not an actual reading.  I was told that maybe the meter reader was sick the day that 
he/she would have normally read my meter so an estimate was the only way to bill me for that two 
month period.  So, in reality over a four month period I am only having my meter read one time.  With 
the option to keep my analog meter I would be paying $140 extra over this same four month period, 
while not actually having anybody come to read my meter!  I told them that I could read the meter 
myself (since an approximate reading is apparently good for them right now) and send in the readings 
every month if they’d like.
 
I asked that if they can get operate with just one actual reading in four months then why would I be 
subjected to paying the extra $140 for the same service.  I was told that the extra fee doesn’t just 
cover the meter reader but also the added infrastructure that it will take to bill my residence 
‘manually’.  I responded that they are doing a fine job billing me now and I cannot see that an extra 
$420 a year will change anything, except for taking food from my family’s plate and depositing it into 
the BC government’s general revenue account.
 
I also asked how they can come up with an amount to charge me when they haven’t even applied to 
you for the approval to do so, let alone an amount that you agree with.  I was told that if the BCUC 
decides that the amount charged is too high then a credit would be applied to my account in the 
amount of the difference between what I had already paid and what the BCUC decides what I should 
be paying (if anything).  I told the person on the phone that this was unacceptable.  I told them that if it 
came down to that the only way would be to send out a cheque plus interest to all of the account 
holders that had over-paid.  Revenue Canada doesn’t send out credits for next year’s taxes, they send 
out CHEQUES for over-payments!  BC Hydro should do the same.
 
I am getting fed up with the tactics used by BC Hydro to try to extort money from honest, hard working 
individuals such as myself.  When all the smoke is cleared this is the option that BC residents are 
faced with…
 
Either take the Smart Meter (which hasn’t been proven beyond a reasonable doubt that it is completely 
safe for our families and homes), or pay an astronomical amount of money extra each month just to 
continue with the same service that we have been receiving for years without any health or safety 
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concerns, which could lead to some families having to cut back on other monthly expenses, just to 
keep up with the added costs with no added service.
 
There are many other options that BC Hydro isn’t willing to look into.  I fear for the safety of my family, 
my home and my personal information, all of which BC Hydro says will be OK, but they are not willing 
to guarantee it.
 
Please tell BC Hydro to keep sending a meter reader to my residence every two months and continue 
with the same billing method that has worked for years.  My payments have kept the system going up 
until now and there is no reason it cannot continue to do so.
 
Thank you for your time,
 
Steve Johansen
 
 
  




