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From: Arthur Joyce 
Sent: Thursday, October 17, 2013 1:54 PM
To: Commission Secretary BCUC:EX
Cc: Minister, MEM MEM:EX; alex.atamanenko.a1@parl.gc.ca; katrine.conroy@leg.bc.ca
Subject: BC Hydro opt-out fees

BCUC Commission Secretary and interested parties:  
This letter reflects substantially my views and presents some options which have been used in other 
countries.  
 

To BC Hydro: 

In response to your letter regarding "options" and "fees", I repeat I will not accept a smart meter or an opt-
out fee. Nor will I accept being intimidated by you and your staff. 

BC Hydro is not entitled to impose an opt-out fee and, by doing so, violates my rights. You are presenting 
fees in a manner which is misleading – causing people to believe that your actions are authorized when they 
are not. 

The issuing of an Order in Council by this government’s Cabinet is a despicable attempt to circumvent the 
BC Utilities Commission’s authority as an arm’s length regulatory body. 

In some countries, electricity clients learn to read their own meters and send in the readings monthly. Once 
per quarter or once per year the utility company sends out its own reader to verify the accuracy of the 
readings. This keeps meter reading costs low. I would certainly be happy to learn to take readings and 
submit them regularly. 

I would point out to the BCUC that BC Hydro has not accounted for the savings it has realized in laying off 
its entire meter reading staff. Why can this amount not simply be redirected into whatever administration 
costs are required to cover opt-out customers?  

The other plan which would be useful in this instance is one that BC Hydro used to offer, the Equal 
Payment Plan. This allowed customers to pay an averaged monthly amount on electricity bills, which was 
then adjusted once per year up or down depending on the readings. Such a program could easily be adapted 
to BC Hydro clients opting out of ‘smart’ meters. 

Your letter is coercive and the fees you propose are exorbitant in the extreme, advanced with the intent of 
forcing people to abandon their rights of privacy and autonomy in their own homes, forcing them to 
abandon their right to be free from interference and free from incessant microwave exposure if they so 
choose. This is extortion. 

My answer is NO. I will not accept a smart meter; nor will I be intimidated by the threat of paying a fee,  the 
imposition of which is unlawful.  

Signed: 

Arthur Joyce,   
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