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Subject: BC Hydro Smart Meter Opt-Out Program
Please add the following Letter of Comment to the above-
named proceeding.
 
I am the registered account holder with BC Hydro at  

 and I am 
opposing BC Hydro's proposed Opt-out Fees.
Dear Members of The B.C. Utilities Commission,
"The British Columbia Utilities Commission is an independent regulatory agency of the 
Provincial Government" as stated on the Commission's website.
I am appalled that Mr. Bennett and the BC Government have removed the Commission's 
independence by restricting the Commission from its responsibility ".. for ensuring that 
customers receive safe, reliable and non-discriminatory energy services at fair rates from the 
utilities it regulates,..." (quoted from BCUC website).
BC Hydro intends to place a data collecting and transmitting Smart Meter on my home. I 
consider this NOT SAFE for all the known reasons. It is shameful that the Commission has 
been ordered not to review the uncountable concerns and objections from BC Hydro 
customers in regards to the Smart Meter installations.
 
When I am threatened with power disconnection by BC Hydro, even though I have been a 
long-time customer and paid all bills in full and on time, I no longer feel that the service I 
receive is RELIABLE. I now fear that BC Hydro, a Monopoly, would cut my power for 
something they come up with as a justifiable reason.
 
Because I am exercising my legal right of choice to live with my family in a home free of Wi-
Fi, Cell Phones and Smart Meters, I am being DISCRIMINATED by BC Hydro. 
This Opt-out Program does not provide me in the long term with the choice to have a hydro 
meter that neither transmits nor contains a SMPS (switching-mode power supply) which 
produces harmonics on our house wiring, creating 'dirty electricity' and posing health risks.  
There is no FAIRNESS in the proposed opt-out surcharges!!! The proposed fee of $ 35/
month is proof that BC Hydro uses undue pressure to "convert" people to Smart Meters.
 
Our meter was read every two months. We are providing the meter reading to BC Hydro on 
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the day they set out. We would also be more than willing to go to equal payments in order 
to save administration costs for BC Hydro. 
 
BC Hydro has not made any attempt to provide safe, reliable, non-discriminatory service, 
instead I have received threads, intimidations, and misrepresentations. 
 
To add to the unfair and outrages opt-out charges the proposed "Missed Installation Fee" is 
a further step to download costs initiated by BC Hydro onto the group of Smart Meter 
Opponents  adding to their discrimination.
 
I have never felt so threatened and helpless in dealing with an Utility Company that 
provides an essential service and I would like to ask every Member of the Commission to 
consider the impact the proposed rates have on us - on people who need to have their 
homes free from EMF and RF, - on people who do not know where to turn for help as the 
Government circumvents the only independent regulatory agency there is to protect them.
 
 
 
Ron Latchford
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