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From: Carole Leslie 
Sent: Thursday, October 10, 2013 7:58 AM
To: Commission Secretary BCUC:EX
Subject: re BC Hydro surcharge letter for smart meter opt out

 
Dear Utilities Commission 
 
I recently received a letter from BC Hydro stating that commencing Dec 1st they will begin 
adding $35 per month to the bills of those of us who have opted not to have smart meter 
installed.  It is my understanding that BC Hydro has issued this letter prior to receiving 
approval from the Utilities Commission to allow this charge.  This would seem inappropriate 
to issue customer letters as if this is a foregone conclusion that the charge will be allowed.  In 
fact some customers believe that this action is allowed and will go forward on the date stated. 
 This seems a very tactical move on the part of BC Hydro to get compliance of those who 
cannot afford additional charges. 
 
If there are 60,000 of us who have chosen to opt out of the smart meter program this would 
amount to a fee collection of 2.1 million dollars per month by BC Hydro.  I do hope that the 
Commission will carefully review the charges proposed with the potential costs to BC 
Hydro.  It is hard to imagine that such a large fee is justified and can be proven so by BC 
Hydro.  When I lived in  I regularly read my own gas meter and phoned in the 
reading and left it on a recording device.  If BC Hydro did this the cost to them would be 
very small.  It would seem that rather than proposing a reasonable charge, BC Hydro is 
attempting to punish those who did not go along with their program.  I would hope that the 
Commission would weigh the matter with fairness to both parties.  While I would prefer no 
charge be levied and that I be treated like a thinking member of society, with the right to 
choose, I can accept some small fee that is in keeping with the task at hand. 
 
I urge the Commission to carefully weigh the rights of many individual citizens against a 
large corporate entity set on using it's power to ensure it's wishes go forward. 
 
 
sincerely, 
Carole Leslie & Leonard Greig 
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