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From: Carole Leslie 
Sent: Saturday, November 9, 2013 10:54 PM
To: Commission Secretary BCUC:EX
Subject: letter of comment on BC Hydro's fees for smart meter free homes

Dear Utilities Commission 
 
I would like to comment regarding  BC Hydro's application to start charging a fee of $35 per 
month to the bills of those of us who have opted not to have smart meter installed.   It sounds a 
lot more like bullying than a legitimate fee calculated on the basis of cost the them. 
 
If there are 60,000 of us who have chosen to opt out of the smart meter program (my 
understanding is that there are actually more of us than that) this would amount to a fee 
collection of 2.1 million dollars per month by BC Hydro.  I do hope that the Commission will 
carefully review the charges proposed as this seems exorbitant.  It is hard to imagine that such a 
large fee is justified and can be proven so by BC Hydro.  I hope you ask to see how they arrived 
at this figure.  One would assume fees levied would need to be justified to The Commission and 
the public. Also a monthly charge does not seem reasonable because the meters have never been 
read more than every 2 months. 

 
 
When I lived in Victoria I regularly read my own gas meter and phoned in the reading and left it on a recording 
device.  If BC Hydro did this the cost to them would be very small.  It would seem that rather than proposing a 
reasonable charge, BC Hydro is attempting to punish and coerce those who did not go along with their 
program.  It doesn't seem like Hydro is making any attempt to be cooperative and find a way that would work 
and serve both parties rather they simply want their own way.  There are people who will be forced to take 
smart meters they don't want simply because they can't afford the fee.  This hardly seems like a fair position.I 
would hope that the Commission would weigh the matter with fairness to both parties.  If we cannot look to the 
Commission to weigh both sides of the story with fairness it would seem that the rights of the citizen no longer 
exist here.   It would be a case of the guy with the biggest stick always wins. 
 
 
It is also my understanding that the infrastructure is not yet in place and that Hydro will be reading meters for a 
while yet with no charges to those who have allowed a smart meter to be installed.  This seems illegal to me to 
have one fee for a certain set of customers and no fees for another set of customers receiving the same service. 
 
 
 
I urge the Commission to carefully weigh the rights of many individual citizens against a large corporate entity 
set on using it's power to ensure it's wishes go forward.  There are many reasons that this proposal by BC Hydro 
is unjust.  I have named only a few.  I look to the Commission to decide in the interests of fairness on this issue.
 
 
sincerely, 
Carole Leslie & Leonard Greig 
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