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I would like this letter to be submitted to the commission for 
consideration as to why those refusing smart meters should not 
be forced to accept a punitive charge on their hydro bill
 
 
 
 
 
BC Hydro                                                
                                                  
September 23, 2013
 
To whom it may concern
 
It is outrageous to me that BC Hydro has 
decided to punish those customers who 
chose not to accept a smart meter.
 
Considering the fact that a smart meter 
last approximately a third as long as an 
analogue meter, it would take 3 smart 
meters to replace 1 analogue meter, over 
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30 years. Add to that the cost of installing 
those meters, and recycling the old ones, 
plus the rise in price of those $550 meters 
every 10 years, and the costs over the 30 
years life span of an analogue meter, by 
replacing it with smart meters, could be 
roughly $2500. Divide that by 30 years , 
comes to $83. In other words, customers 
who refuse your smart meters are saving 
you money…..$83 per year. Over the first 
2 years, that works out to about $69 a 
month. That we are SAVING BC Hydro. 
And yet you want to charge us $35 a 
month, to read the meter. That is about 40-
50% of my monthly bill. In fact, that's 
$420 a year, $4,200 over ten years. In 
other jurisdictions, in Canada and the US, 
customers are able to read their own 
meters, saving the hydro company the cost 
of sending out a Hydro employee to do 
this. All we would have to do is sign an 
agreement, that at the end of a specific 
time period, Hydro would check the meter 



reading, and any discrepancy would have 
to be made up. Simple. Saves you money, 
saves your customers money. And it could 
all be done using a 1-800 number and an 
automated system. This is the 21st century 
you know.
 
As well, you are asking us to sign a letter 
that acknowledges that if we don't accept 
your smart meter, that we agree to a $35 
charge.That is a contract. And you don't 
even have the legal right to charge us 
anything at all, as the BCUC has yet to rule 
on this issue. I suppose that would be 
because you haven't even applied for 
charging your customers this fee. 
 
All in all, BC Hydro has an agenda, and it 
defies logic.
 
Sincerely
 
Keith Light

 




