
BC Utilities Commission 
Box 250, 900 Howe St., 6th Floor, 
Vancouver BC  
V6Z 2N3 
 
October 17, 2013 
 
Re: BC Hydro’s Smart Meter Opt-out Costs 
 
Dear Sir or Madam 
 
We are writing to protest the exorbitant costs BC Hydro is demanding that you 
accept for those of us who refuse smart meters- and especially the demand by a 
cabinet minister that you cannot refuse opt-out costs of, possibly, $35 per month - 
when you are supposed to be independent of government influence.  
 
We understand the wish to modernize and set up tiered systems to encourage lower 
use but have never been satisfied with the bullying approach of the BC Hydro and 
the lack of ability to answer any health –related questions related to wireless 
transmission or explain why such meters are being refused or removed in other 
countries.  
 
Our household is not even being allowed a different “opt-out” that allows us to read 
our own meter and send in our usage (now 29.00/month on equal payment plan) as 
we used to do in the past. It costs BC Hydro almost nothing for such a possibility – 
just data entry costs. I could accept perhaps $10 for the “privilege’ of not using 
smart meters, however, $35 monthly seems a major cash grab for such minimalist 
users as ourselves. We have never exceeded the 1st tier of consumption. As well, we 
live in a duplex and would have to pay an extra amount monthly ($35?) for the other 
side, which is only used for storage? Why a monthly charge now when we’ve always 
received billings every 2 months?  
 
Our usage and that of other refusers is not sufficient to make a difference when BC 
Hydro makes decisions on mass usage times around the province. 
 
We look forward to a more positive approach to this situation for those of us who 
are minimal consumers.  We look forward to hearing from you soon on this concern. 
 
Yours sincerely 
 
Julia and John Lissau 
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