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From:
Sent: Thursday, October 17, 2013 10:40 AM
To: Commission Secretary BCUC:EX
Subject: My position on BC Hydro's application on charges associated with opt out provisions on 

smart meter
Attachments: Letter to Coralee Oakes re Smart Meters.doc

Dear Mr. Wruck, 
 
I have resubmitted comments and input I gave on the opt out fees to both my MLA and the 
Minister of BC Hydro for your record. 
In addition I would like to add that this whole problem could have been avoided by 
consulting with the public first instead of shutting them out of the process and then 
rushing the installations so no one would have an opportunity to object. I have been 
diagnosed with and am suffering with an auto immune disease. It is for health reasons, 
privacy and security reasons that I do not choose not to have a smart meter. I also 
strongly object to how BC Hydro has handled this programme and the treatment of its 
customers. British Columbians own this corporation and as a Monopoly we have no where else 
to go.BC Hydro needs to return to an ethical service model instead to its Bully Boy 
autocratic style. 
It is shameful how BC Hydro and the government have behaved. 
I am retired and on a limited income and I will be cancelling my phone line to help cover 
the cost of these opt out fees. Sadly this is the position many people find themselves in. 
I do not believe these fees are fair as they currently stand. 
Thank‐you for your time and consideration in this matter. 
 
Regards, 
 
Colleen MacKenzie 
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                                                                           Colleen MacKenzie 
                                                                      
                                                                      
                                                                           July 18th, 2013 
 
Coralee Oakes  
MLA Cariboo North 
Victoria, BC 
 
Re: Refusal of Smart Meter 
     : Policy Development on opt-out provisions 
 
Dear Ms Oakes, 
  
I am following up on our telephone conversation of June 28th, 2013. 
Since then, I have read and heard news reports relating to the current 
Minister of Energy and Mines position on BC Hydro customers opting 
out on the smart meter.  
The Honourable Bill Bennett has taken a very civil approach to this 
matter. I was genuinely heartened to read that it is not BC Hydro’s 
intention to offend people or to bully people. There is to be a 
compromise, not force or pressure tactics. 
 
 I understand that a policy is currently being developed to address the  
opt-out provisions.  I am writing to give my input as to how I think this 
could be handled. 
 
With BC Hydro’s equal payment plan (based on past usage), ratepayers’  
meters are read only once per year. 
 
People can already also “read” (take pictures) of their own meters and 
send them in to Hydro on the last day of each billing period.  
 



 
In our household, we are already doing this, and the cost is not borne by  
BC Hydro to send out a meter reader. People at BC Hydro customer 
service have been courteous, helpful, and efficient in recording and 
responding to our initial emailed reading this week.  (I am forwarding 
our reply email from Hydro) 
 
This is done in many other jurisdictions, and is the most simple and 
efficient solution for any client with access to the Internet or a cell 
phone. 
 
I would prefer to keep my analogue meter. It isn’t broken. 
 
I understand that what is being proposed is a smart meter that has the 
transmitter turned off or another type of meter-digital with the capacity 
to broadcast shut off? 
 
Why would anyone want to go to the expense of replacing our perfectly 
functional meter, when sending in a reading by email or cell phone is as 
simple and inexpensive a method as anyone could devise?  If there are 
no plans to eventually activate the meters, what is the point?  
 
If Hydro were truly tuned into the public and seeking to be efficient with 
our money, they should long ago have offered clients a bonus or 
discount for doing our own readings – or made each reading they 
received into an entry into a lottery with an attractive prize.  
 
I am not comfortable with allowing our existing meter to be replaced. 
My trust has been shaken by how this situation has been handled up until 
very recently, with bullying and deception being day to day business in 
some areas. I have no reason to believe Hydro’s top brass have had a 
sudden conversion to public accountability, only that this has become a 
“hot” issue in the media and for many private citizens who can’t be 
brushed off as “Tinfoil Hatters”.   
 



 
 
Thank you for your most kind and receptive manner when I spoke to you 
about my concerns. I have to say I was most impressed with your 
genuine effort and respectful engagement, I have had many years of not 
seeing the same from politicians, bureaucrats and business, and know it 
is rare.  I hope to meet with you at some time in the future when have 
established your office in  
 
Yours truly, 
 
Colleen MacKenzie 
 
PS Happy Billy Barker Days 

 
 

 
Dear Mr. Bennett, 
 
Attached is my letter in regards to opt out provisions for those who have 
refused smart meters. I understand you are in the process of policy 
development and I hope you will consider my suggestions as a rate 
payer and a tax payer. 
Unfortunately the general public was not afforded the opportunity to do 
so before this programme was implemented. 
I would also like to see a broader public consultation process in the 
running of our Crown Corporation including referring such important 
matters to the  
BC Utilities Commission. This has been sorely lacking in recent years. 
 
Yours truly, 
 
Colleen MacKenzie 
   




