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From: Tana Mcphee 
Sent: Sunday, November 3, 2013 1:33 PM
To: Commission Secretary BCUC:EX
Subject: BC Hydro charges too high for Analog meter choice, and unfair to impose

Dear Sir/Madam: 

BC Hydro's plan to impose a $35/month charge to people who wish to retain their analog meters is extreme.  
This situation is causing my family and I stress and worry. 

• When high speed service was provided to the town of , Telus bypassed providing  
with fiber optic service through phone lines.  High speed service was then established on a private 
property outside of  that uses the Industry Canada Radio free 900mhz service frequency to 
radio the service to people in this area  - people in the  area do not have high speed internet 
phone service, and this society is the only option for high speed internet for some of these people (this 
service is my families only affordable option) 

• The internet society is currently providing many people in the  area with low cost, reliable 
internet service 

• The board of Red Mountain Internet Society claims that BC Hydro crashed their system when they 
turned their "collectors" for smart meters on in 2012 (I believe this was a test project) 

People in BC who can not get high speed service through Telus phone lines, and who are left with little or no 
option but to receive their high speed internet service via the 900mhz radio free service, should not be forced to 
make a choice to chose smart meters for no monthly fee only to have their internet service disabled or 
disrupted,  or to keep the the analog meter that will cost them $35/month with the hopes that this choice will 
result in continuous non interrupted internet service.  

If I chose a smart meter and my internet service crashes once BC Hydro turns on their smart meter collectors - 
it looks like I will have no affordable internet options available to my household, as BC Hydro has now denied 
responsibility for interfering with Red Mountain Internet service. This is unacceptable. 

BC Hydro recently claimed (a year after they admitted to members of the society that they did in fact crash 
their internet system in 2012) that they are not responsible for interfering with services already on the free radio 
frequency system.  The internet society claims BC hydro was responsible for crashing their system when they 
turned on their collectors.  Why does BC Hydro not have their own radio service frequency licensed elusively 
for their use for the purpose of smart meter data collection???.  

As of now, my Internet service works very well, smart meters are not being used in  at this point. 

I have been considering agreeing to having a smart meter installed for financial reasons.  The reason I hesitate 
to agree to taking a smart meter is that I am very worried that my high speed internet service will fail when 
smart meter collectors are turned on in town.  BC Hydro is a large corporation, and in my opinion should not be 
granted the right to use the radio free frequency, used by small groups such as amateur radio buffs and societies 
for public good and enhancement.  This, along with now being given permission by BCUC to financially 
penalize people who are unwilling to trade an analog meter for a smart meter for fear of losing their internet 
services is simply too much to bear. 
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Of note, I work from home using the internet.  I am very upset to have to be financially imposed upon by BC 
Hydro in this regard when they have denied causing problems for groups who have been using the free radio 
frequency.  Not everyone has high speed through phone lines.  Why didn't they take responsibility for this fact 
before they took this liberty.  I don't know who to believe, was my society lying when they told me BC hydro 
crashed their system?  Is BC Hydro absolutely sure their collectors are not responsible for crashing our system, 
or, are they simply not willing to take responsibility? 

Sincerely, 

Tana Mcphee 




