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October 25, 2013 
 
From: Gail J. Neufeld 

 
Re: Meter Choices Program Fees 
 
 
To: British Columbia Utilities Commission 
 
To whom it may concern at the BCUC; 
 
The fees the province and BC Hydro have decided to charge us who do 
not want the smart meters on our home, for what they call the "Meter 
Choices Program" are discriminatory. The fees will particularly harm 
people like myself who cannot afford it. It's punishing and coercive.  
 
I am disabled and live on BC Persons with Disability benefits which have 
not increased significantly in more than two decades. I am forced to live 
on less than $11000 per year. The shelter portion of my income is only 
$375 per month. That's for everything to do with my shelter. Including the 
Hydro. 
 
As I have written my concerns to my government and BC Hydro before, I 
also have two people in my household including myself, that have a 
central nervous system processing disorder. I have a long list of heath 
concerns on top of Insomnia that I believe is very directly effected. I have 
Fibromyalgia which causes extreme sensitivities. Constant pain and fatigue 
are huge problems for me, I also need to contend with IBS, Interstitial 
Cystitis, Osteoarthritis, Varicose veins, Migraine headaches, Post traumatic 
stress, and back problems which make it very difficult for me to stand, 
walk, or even to sit or lay down for any length of time.  
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There are thousands of health and other complaints about the smart 
meters. You might say I am one of the canaries in the mine shaft. 
Because of my sensitivities, I feel problems long before many others do. I 
believe the Smart Meter program could very well ruin our province which 
is now filled with awe-inspiring wonder. We are becoming more aware of 
how delicate is the balance of a healthy natural world. This could cost us 
so much more than we know.  
 
By the way. Why is it that not incurring the initial cost of the installation 
of the new smart meter nor the additional costs coming over the coming 
years that we do not incur either, not considered when calculating these 
unfairly applied fees? I understand the smart meters cost $555, where my 
older analogue only costs $60. Smart meters only last eight to ten years, 
where my analogue will last 30-plus years. With required software 
upgrades, the smart meter itself will cost about 33 times more over 30 
years.  
 
A recent Ernst & Young study for the German Federal Ministry of 
Economics reported smart meters are not cost effective. The Santa Cruz, 
California Public Health study revealed the meters generate between 45 to 
450 times the radiation of a cell phone, when corrected for whole body 
exposure. Microwave radiation at any level is potentially harmful. Smart 
meter radiation travels up to three kilometres and can penetrate the 
ground up to three feet. No safety studies have been done, and long term 
effects are unknown. Smart meters are known to affect persons with 
pacemakers and other medical devices. I believe the smart meter program 
is a misguided program being forced on the people of British Columbia. 
 
I understand data transmission without meter readers could be done 
safely, without wireless transmission. After all, I happen to know that 
people with awkward access to their homes geographically or to their 
meters have been phoning in their numbers for many years, with someone 
only coming out once in a long while to check for accuracy. I on equal 
payment plan haven't seen a meter reader for months, probably about 
once a year. Hydro never read my meter monthly before when they 
certainly could have, my meter is not in an awkward location, and is in a 
populated area of . So what's with this monthly fee for meter 
reading when they don't come out to read it monthly anyway? They can't 
read mine from a distance with a scope they need to walk up to it. I'm 
home all the time so I always know when they come. And they don't come 



very often.  
 
The fees proposed are unjustified and excessive. I do not believe they 
have anything to do with the actual cost. Coming after the poor and 
disabled because they are spouting common sense is particularly cruel. 
Please do the right thing on behalf of the people of British Columbia and 
rule that these fees are unjustified and excessive.  
 
Sincerely, 
Gail J. Neufeld 
 
 
 
 
 
 
 
 




