
From:
To: Commission Secretary BCUC:EX; 
cc: greg.reimer@bchydro.com; 
Subject: Smart Meter $35 a month billing
Date: Thursday, October 24, 2013 6:12:58 AM
Attachments:  

B.C. Utilities Commission 
Attention: Ms. Alanna Gillis, Acting Commission Secretary 
Commission.Secretary@bcuc.com 
Box 250, 900 Howe Street, Sixth Floor 
Vancouver, B.C. V6Z 2N3 
 
Ms. Gillis, 
Please find attached a letter pertaining to the implementation of a $35 a 
month charge to read analog meters. We would appreciate if the letters 
contents would be considered in the deliberation process of this new charge 
to BC Hydro customers. 
 
Thank you, 
Tracey Neuwirth 
 
 
People will forget what you said, 
People will forget what you did, 
But people will never forget, 
How you made them feel. 
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Ron & Tracey Neuwirth 

 
October 23, 2013 
 
B.C. Utilities Commission 
Attention: Ms. Alanna Gillis, Acting Commission Secretary 
Commission.Secretary@bcuc.com 
Box 250, 900 Howe Street, Sixth Floor  
Vancouver, B.C. V6Z 2N3  
 
RE: BC Hydro Smart Meters 
 
We are submitting this letter pertaining to your deliberations on the rate increase for BC residents 
who do not want Smart Meters installed in their homes. As you know, this process has been very un-
democratic.  The British Columbia government did not ask the BC Utilities Commission (as is required) 
for approval of the purchase of Smart Meters. With that hypocrisy in mind, we cannot fathom why 
the provincial government would now ask the BC Utilities Commission to approve a rate increase for 
something the Commission had no say on in the first place.  And assuming that the cost to read the 
old meters has always been included in the monthly charges, why hasn’t BC Hydro said that due to 
the automated reading of smart meters, monthly billing would be $35 lower? 
 
Besides the implementation process of Smart Meters, other concerns include health effects, privacy 
and the increasing cost of hydro.  
 
The science/technology behind Smart Meters is unproven. We would appreciate evidence that Smart 
Meters are safe! 

 The World Health Organization classifies Smart Meters as a class 2B -possible human 
carcinogen. I have included the following link to the 462 page report. 
http://monographs.iarc.fr/ENG/Monographs/vol102/mono102.pdf  

 Health Canada’s (HC) research indicates serious biological impacts including interference with 
blood brain barrier, cellular communications, and production of cancer marker enzymes. 
International studies verify this. Other known health effects include: Glioma, acoustic 
neuroma, meningioma, leukemia, DNA damage, chromosomal abnormalities, blood brain 
barrier leakage, calcium efflux, sperm head abnormalities, DNA and RNA oxidative damage in 
the mitochondria, reproductive abnormalities, Alzheimer's, breast cancer risk, increase in 
primary malignancies, changes in corticosterone levels and immune system function. 

 Section 5.57 of the Works Safe BC regulations regulation states “(1) If a substance identified as 
any of the following is present in the workplace; the employer must replace it, if practicable, 
with a material which reduces the risk to workers. This includes the radiation (emf) emitted by 
Smart Meters. Effectively, this disqualifies any home-based business from being covered by 
Work Safe BC, even worse if a worker comes to one’s home to do repairs or other work, they 
will be in violation of the regulations. 
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It is our understanding that BC Hydro “time averages” their RF (radio frequency) microwave exposure 
readings in microwatts per centimeter squared to purposely underrepresent exposure levels. They 
also do not state that in addition to the 6 readings the smart meter will wirelessly send per day, it will 
also send 14,000 RF microwave pulses per day (about every 6 seconds) to maintain the mesh 
network- the interconnectivity between smart meters and the supporting architecture. Some smart 
meters, as disclosed by Pacific Gas and Electric in the US (by Court Order) can send 190,000 pulses per 
day (2 per second), not counting the additional wireless 2.4GHz Zigbee radio pulses, which will 
communicate from the smart meter to inside your home, to report to BC Hydro when your future 
“smart” appliances such as computers, air conditioners etc. are on, off, and for how long. This will 
establish a “profile” of you to them. BC Hydro claims data collected from smart meters will be kept 
confidential however the data is currently being collected by a private U.S. based corporation, 
Capgemini. According to a BC Hydro spokesperson, “…there’s no way for them to know because it’s 
encrypted.” BC Hydro paid $930 million dollars for these ‘Smart Meters’. They don’t have access to 
that encrypted feature? 

BC Hydro pays the provincial government hundreds of millions per year in dividends which they will 
continue to do by raising our rates. This money goes to projects such as the Site C Dam which will 
create electricity that is not needed nor slated for domestic consumption. Site C will ruin at least 78 
First Nations cultural and spiritual sites and burial grounds. It will obliterate vital wildlife habitat for 
grizzly bears and 19 other at-risk species while threatening our continent’s longest remaining wildlife 
corridor. Prime farmland would also be washed down the river and ranching families would lose their 
land and livelihoods. BC Hydro will then provide an annual payment of $2.4 million to the PRRD and 
its member communities for a period of 70 years, once Site C is operational.  These types of projects 
really don’t sound logical.  
 
It is apparent that the cost of electricity is about to accelerate. As is obviously the aim of BC Hydro, we 
cannot afford any further living expenses and will be forced to accept a Smart Meter and swallow our 
higher electricity bills.  We hope that the BC Utilities Commission will take a stand for being excluded 
in the purchase process of the ‘Smart Meter’ and allow citizens who have health issues be exempt 
from paying an additional $35 a month for a process we also had no say in.   
 
Your speedy decision on this matter (before December 1, 2013) would be greatly appreciated.  
 
 
Thank you for your time,  
 
 
 
Ron & Tracey Neuwirth 
 
Cc/ Greg Reimer: greg.reimer@bchydro.com 
Executive Vice President, 
Transmission & Distribution 
B.C. Hydro 

mailto:greg.reimer@bchydro.com



