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From: Tia Leschke 
Sent: Friday, November 15, 2013 2:08 PM
To: Commission Secretary BCUC:EX
Subject: BC Hydro Smart Meter Choices Program

British Columbia Hydro and Power Authority Application for Approval of Charges Related to Meter 
Choices Program 
Please add the following Letter of Comment to the above-named proceeding. 
 
To the Members of The B.C. Utilities Commission: 
 
We are among the many thousands of BC residents who object to having wireless transmitters attached to 
their homes and who have refused BC Hydro's attempts to override our legitimate concerns. We are now 
being asked to select from several equally unfair options. We experience all of BC Hydro’s pending extra 
charges as being unacceptable, dictatorial, punitive, manipulative, and extortionist. We also wonder why the 
fees and charges are so much higher than they are in other jurisdictions. Did they just pick numbers out of a 
hat?  
 
BC Hydro expects us to believe a lot of untrue things about smart meters: 
 
- the "smart" grid will not function unless every single home in BC is connected to it; 
 
- they will require $35 per month to cover the cost of manually reading non-smart meters; 
 
- house fires at the smart meter site have nothing to do with the new meters; 
 
- electromagnetic radiation emitted by the new meters is perfectly safe for all people; 
 
-smart meters can not be hacked for our private information; 
 
- smart meters are a type of green energy rather than a source of dirty electricity; and 
 
- they have no plans to institute time-of-use billing.  
 
We don't believe any of these are true. 
 
BC Hydro wants to charge us ridiculously high fees for opting out, even though every smart meter not 
installed saves them about $550, and the smart meters will require repairs and replacements much sooner 
than the currently used analog or digital meters. Considering the almost constant rate increases, and the 
exorbitant salaries of many upper-level Hydro employees, forcing electricity users to pay these huge fees for 
keeping our current meter sounds very much like extortion to us. 
 
We have to wonder why we would be charged $35 monthly for a service we've always paid for as part of 
our Hydro service. And yet they only read the meter every 2 months and haven't read it for many months 
now. Will we be refunded the monthly $35 for those months that the meter has not actually been read? We 
are also totally unable to understand why it would cost $15 more to read an analog meter than a radio off 
smart meter - unless the plan is to remotely activate the smart meter at a later date.The "failed installation" 
charge is particularly odious, since preventing installation has been until now the *only* option we have had 
other than just letting them do whatever they want. Many people did not even have that option, as Corix 
installers snuck in like thieves in the night and installed the smart meter when the residents were not home 
to defend their property. 
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We would have no problem at all with phoning or emailing our meter readings every month or two, with a 
yearly check by Hydro to confirm that they are accurate. This is currently being done by many in remote 
areas. 
 
We still find it hard to believe that our government did not allow this commission to examine the whole 
smart meter plan before the roll-out. We thought the commission existed to protect the public. After all, 
Hydro *is* a monopoly. We don't have a choice as consumers. It seems that you have also been prohibited 
from cancelling the extra fees and charges but are only allowed to lower them. In that case, please make 
them so low as to be almost non-existent.  
 
Hydro needs to learn how to budget properly and stop making their (monopoly) customers pay for the 
exorbitant salaries they choose to pay so many of their employees. 
 
Please do whatever is possible to help the citizens of BC to not be penalized for making a health, safety and 
privacy choice on their own homes. 
 
Thank you for your consideration, 
Rod Nyberg and Tia Leschke 
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