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Date: October 23, 2013  
 
To: commission.secretary@bcuc.com 
 
Subject: BC Hydro Smart Meter Opt-Out Program 
 
Please add the following Letter of Comment to the BC Hydro Smart Meter Opt-Out Program 
proceeding. 
 
To the Members of The B.C. Utilities Commission: 
 
As a long-time customer of BC Hydro, I have always paid my bills in full and on time and genuinely 
tried to be a wise power consumer as per various hydro recommendations. Consequently, although I 
live in a 1500 sq. ft. free-standing home, my average monthly hydro bill is under $35. BC Hydro's 
proposed $35./month opt-out fee therefore exceeds my monthly electricity bill by 100%. This does not 
make any sense. 
 
I accept there may be some additional legitimate costs to administer smart-meter opt out. But the 
alleged cost as outlined by BC Hydro appears exaggerated and unnecessarily labour-intensive, 
placing unfair and unjustified financial burden on opt-out customers. It is noteworthy that while BC 
Hydro intends to download every last imaginable cost to the customer, there is no mention of a per 
household rebate equal to the cost savings of having rejected a smart meter in the first place. 
(approximately $500. per meter, according to BC Hydro)  
 
And why is it that frequency of meter reading/billing will be doubled from six times per year to twelve? 
Why is BC Hydro not offering a stream-lined, sensible 'Equal Payment Plan' option wherein meters 
would be read only once or twice per year to harmonize billing? (thus slashing administration costs of 
the opt-out program)  
 
 
It sincerely hope that your review of this BC Hydro application would result in a truly fair settlement of 
cost issues associated with smart meter opt out. To that end, I trust that the Commission will operate 
with the integrity, intelligence and independence granted to it. 
 
Thank you,
Lesley Palmer 
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