
From:
To: Commission Secretary BCUC:EX; 
Subject: Fwd: BC Hydro non-Smart Meter Charges
Date: Tuesday, October 22, 2013 10:11:17 AM
Attachments:  

Dear Commission Secretary, 
 
Please consider the following submission in the review of the BC Hydro 
Smart Meter Choices Program. 
I emailed the submission as a "Complaint" on October 21 as it was not 
clear from the website what the best way would be to have the included 
concerns considered. I am not well and do not wish to be an "intervener".
Please advise immediately if I need to address my concerns to another 
party.
 
I will mail you a copy of the submission as well.
 
Any help you can give will be appreciated.
 
Zwanette Pereboom 
 
Begin forwarded message:
 

From: zwanette pereboom 
Date: October 21, 2013 5:21:16 PM PDT (CA)
To: complaints@bcuc.com
Cc: gary.holman.mla@leg.bc.ca, Elizabeth.may.c1a@parl.gc.ca
Subject: BC Hydro non-Smart Meter Charges
 
 

BC Utilities Commission                                                

   Customer Service Specialist                                    
October 20, 2013

6th Floor - 900 Howe Street

Vancouver, BC,  V6Z 2N3   Sent by email and mail          
                                    

E-301-1
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cames
BC HYDRO SMART METER CHOICES PROGRAM



 

Dear Mesdames/ Sirs:

 

Re: Proposed BC Hydro Charges for non-Smart Meter Users

      

      

The BC Utilities Commission is free to share this 
correspondence with BC Hydro. Please obtain my express 
written permission before sharing correspondence with any 
other parties.

My telephone number is unlisted for personal reasons. If it is 
absolutely required, please email me back and I will provide 
it. Please do not share or publish the unlisted phone number 
when it is provided.

 

The BC Hydro Meter Choices Form advises that "Costs will be 
reviewed by the BC Utilities Commission". This submission is 
made in regard to that review. 

BC Hydro has offered two choices in its Meter Choice 
Enrolment Program. It has not offered any information to 
back up the proposed charges nor has it offered bimonthly, 
annual  or other billing options.

More information is needed to enable subscribers to make 
informed choices:

Billing Options



1. BC Hydro does not read my meter every month now - why 
charge for monthly rather than bi-monthly readings?

2. Could I choose to go to an average monthly charge for 
hydro, with any difference made up annually? This way the 
meter would need to be read only once per year - or two or 
three times per year to catch anomalies, rather than monthly.

Basis for Proposed Rates

3. What is the justification for and the basis for the charges 
proposed? They appear to be arbitrary rather than sums 
based on hard data.

Basis for Different Rates

4. If a meter reader needs to be sent to my property to read 
the meter whether it is the old meter or a disabled smart 
reader, why the two tier charges? Should the charges not be 
the same whatever the choice? Charging people who choose 
to keep analogue meters in place more would appear to be 
punitive.

Choice Deadline

5. Material received from BC Hydro advises that I have until 
December 1 to make a choice. Yet the deadline for filing 
information and requests with the BC Utilities Commission is 
October 24. This is confusing and less than transparent. In 
the event that upon review the BC Utilities Commission varies 
the proposed BC Hydro charges, will the fees be accordingly 
altered for subscribers who have already signed and returned 
forms?

Authority to Penalize

6. Please advise what the legal basis is for BC Hydro’s alleged 
authority to penalize subscribers. Such authority is normally 
reserved for various levels of government. As far as I was 



able to determine, BC Hydro does not have such authority

Sufficient information has not been provided for me to make 
an informed decision.

My letter to BC Hydro is attached to this email message.

Until reasonable information is provided I confirm that I do 
not permit BC hydro or it's contractors to enter my property 
to install a "smart meter".

Meter readers are free to enter to read the analogue meter.

 
. I have asked BC Hydro to please not take any steps to 

make meter changes while I am away and to please permit 
me to make a choice on my return.

 
Yours Truly,

  Zwanette 
Pereboom

Zwanette Pereboom

 
Cc Gary Holman MLA

     Elizabeth May MP

     BC Hydro - by mail only - no email address was provided

 

 
 



 

October 20, 2013 
 
 

Meter Choices Program 
BC Hydro  
PO Box 9530 Stn Terminal 

Vancouver BC V6B 4G8 
 
Dear Mesdames/Sirs: 

 
Re: Meter Choice Program and  
        

 
Enclosed is a copy of my submission to the BC Utilities Commission Customer 
Service Specialist. 

 
BC Hydro has not offered any rational for the proposed rates to be charged 
subscribers who choose not to have smart meters installed. Nor have anything 

other than monthly billing options been offered. 
 
Until the BC Utilities Commission has reviewed the costs and until billing options 

are offered by BC Hydro, I am unable to make an informed decision. 
 
Please do not enter my property to make any meter changes. Meter readers are 

free to enter my property to read the analogue meter. 
 and ask that you 

permit me to make a choice on my return. 

 
 
Yours Truly, 

 
 
Zwanette Pereboom 




