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From:
Sent: Thursday, October 17, 2013 10:45 AM
To: Commission Secretary BCUC:EX
Subject: Meter Reading Charges

To Whom It May Concern, 
  
I am very disappointed that BC Hydro plans to charge users with analog meters $420 per year plus tax. There are 
many ways these people could be accommodated. They could be given the option of reading their own meter and 
faxing, emailing or phoning the data to BC Hydro, requiring only one confirming reading a year. They could pay based 
on historical usage, again requiring only one confirming reading a year.  
  
It is easy to say users won’t be forced to accept smart meters but the amount of these fees means there really is no 
choice. My hydro bill will increase about 60% if these fees go into effect and any energy conservation effort on my 
part will only make that percentage increase.  
  
As a person with a Pacemaker, I have to constantly be aware of sources of electrical interference. You are warned 
not to loiter near store security gates, for example. Don’t go through airport metal detectors. Don’t use power tools 
with the power switch locked-on, in case the tool causes interference. Don’t do welding or work with industrial 
magnets. Induction ranges are not recommended. Even the keyless controls in cars sometimes have to be modified 
or adjusted if interference occurs. Fortunately, I have only had problems with one electric tool and an elliptical trainer 
that used magnetic induction for resistance. Unfortunately, one can never be sure what will affect it.  
  
The recommended action, if you notice interference, is to turn off the device causing the problem or move away from 
the source. That is impossible with a smart meter since it has no off switch and my home is my home. I am very 
grateful for the extended life my Pacemaker (a Canadian invention) has provided. However having to live in constant 
fear that interference from my hydro meter might cause it to fail or misbehave does not seem reasonable. Since it is 
impossible to know what stream of data might be transmitted at any given time, the fact that it isn’t a problem one day 
doesn’t mean the meter’s transmissions won’t cause a problem tomorrow.  
  
Being given the option of having a smart meter installed with the transmitter turned off is not reassuring since there is 
no way to tell if it is truly off. With BC Hydro’s record of changing meters against the explicit instructions of 
homeowners, or “by mistake” and refusing to correct their “errors”, I am hesitant to trust that a turned off smart meter 
might not get turned on “by mistake”. 
  
Since the electrical grid has had a mix of “time of use” (smart meters) and regular analog meters for years, why is it so 
difficult to continue to work with a mix of meters? The claim that having a few non-reporting meters will cause 
problems with the grid is difficult to understand. Even if everyone has smart meters, some of the units will have 
transmitter problems from time to time, and presumably this will not cause the grid to fail. 
  
If a person is handicapped, needing a Pacemaker to live, should his needs not be accommodated without sending 
him a bill for those accommodations?  We don’t send blind people a bill for Brail markings in elevators or wheelchair 
users a bill for modifying sidewalks.  
  
I  would be very grateful if you could bring these concerns to the meetings where decisions on this issue are made.  
  
Thank you for your attention in this matter. 
  
Sincerely, 
  
Steen Petersen 
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