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October 23, 2013

To: BC Utilities Commission

       commission.secretary@bcuc.com

 

Regarding: Smart Meter vs Analog Meter Fees

 
Dear Sir or Madame;

 
I write this letter in hopes that it will help you to decide in 
favour of the people instead of the corporation of BC 
Hydro.   

 
Many of us, myself included, have chosen to opt out of having 
a ‘smart meter‛ installed on our homes for reasons of higher 
electricity costs, health concerns, privacy concerns, safety 
concerns (fires), etc.  I feel that as a Canadian born citizen I 
have the right to make this choice.  Several people I know 
have told me that they too had chosen to have no smart 
meter installed, to keep the analog meter they have been 
happy with all these years, yet when they were not home 
Corix employees went onto their properties and made the 
change, even removing ‘no smart meter‛ signs and cutting off 
meter locks to make the change against the wishes of the 
home owner.  Thankfully they have not done this on my 
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property, though I have lived in fear that one day I will come 
home to find the lock has been cut off my meter and it has 
indeed been changed.  

 
Recently I saw on the TV news that BC Hydro is going to be 
charging us a $100 fee as well as an extra $35 per month as 
a penalty for not accepting their new meters.  I also got a 
letter to this effect. This is very upsetting to me since I am 
a single woman unable to work due to physical disabilities. 
These extra charges would impose a great financial hardship 
on me, as I‛m sure it would on many others in our province.  I 
have, in fact, spoken to different people who have told me 
that they signed the letter and sent it back, not because 
they have changed their minds, but because they are afraid 
and cannot afford to pay the extra fees.  They signed the 
letter under duress!!  BC Hydro is using fear tactics to make 
people give up their human rights to protect themselves and 
their families from what they feel is a hazard to them, to 
make them bend to the power of the big corporation.  

 
It is my understanding that BC Hydro cannot legally charge 
us these extra fees without first applying to the BC Utilities 
Commission, and getting the okay from the BCUC to go ahead 
with it, yet before they had the BCUC permission, and from 
what I‛ve heard even applied for it, they released the news 
story and sent out the letters to all persons who have 
refused the dangerous meters.  They did not wait for you to 
give them the legal go ahead before they started to scare 
people into giving in against their wishes.

 
Apparently the reason BC Hydro is proposing to charge us 
the extra fees to keep our analog meters is to cover the 
extra expense of having a meter reader come to our homes 



to read the old meter.  In the past, they have often not 
come to my home to read the meter, but have simply used an 
‘estimate‛ based on my former usage amounts.  I am currently 
on their Equal Payment Plan, so I pay a fixed amount each 
month so really, there would be no need for BC Hydro to 
have a meter reader come to my home more than one time 
each year.  Also, I am able to take a photograph of my meter 
to send by email to BC Hydro to eliminate the need of 
sending out a meter reader even that one time per year.  I 
am sure that all other people who choose to keep their analog 
meter could also go onto the Equal Payment Plan and email 
photos of their meters to BC Hydro periodically.  This would 
eliminate all need for BC Hydro to charge any extra fees for 
meter readers to come out to read the meter.

 
For those like myself that are on equal payments a meter 
reader would rarely if ever have be sent to read meters, but 
what about the people not on equal payments?  The most 
often BC Hydro sends someone out to do the meter reading 
is once every two months as the billing is done bi-monthly, so 
why would they charge $35 per month?  This means that 
they bill the customer an extra $70 every billing period. 
That would mean, for example, my bill would be around $60 
or less for two months hydro plus $70 to have it read!!!  That 
is more than 100% surcharge!!  And what if they just 
estimate the bill every second billing period, as they often 
do?  This would mean for one actual reading the customer is 
billed $140 in extra fees, just for the right to keep our 
analog meters!!  And what if two or more billings were 
estimated, yet the customer was still billed the extra $35 
per month? This really has potential to harm the individual 
person while making the big corporation even richer.

 



I ask you, even plead with you, to refuse to give BC Hydro 
permission to impose these extra charges. Using fear to 
force people to do things against their will is terrorism in my 
books, and this big corporation is using fear of poverty to 
force those who are too little, too poor, to stand up for our 
basic human rights, to give in against our wills.   

 
There is a documentary video being shown, followed by a 
Q&A session, in many areas of our province in the near 
future.  I invite you to find a showing near you and attend to 
find out about our concerns.  The video is called Take Back 
Your Power, the showings I am aware of at this time are as 
follows:

VERNON - Schubert Centre -  Nov. 6 at 7 pm 
PENTICTON - Shatford Centre - Nov. 12 at 7 pm 
SALMON ARM - Salmar Theatre - Nov. 15 at 7 pm 
WINFIELD - Creekside Theatre - Nov. 17 at 1:30 pm

NANAIMO – John Barsby Secondary School – Nov. 5 at 
7pm 

LADYSMITH – St. Mary‛s Catholic Church – Nov. 14 at 1pm

 

I thank you for reading my letter and for giving serious 
consideration to supporting the ‘little guy‛ and refusing to let 
BC Hydro subject us to more financial hardship.

 
Sincerely,

Alice Price




