
October 9, 2013 

B.C. Utilities Commission 

Box 250, 900 Howe Street 

Sixth Floor 

Vancouver, B.C. 

 V62 2N3 

 

 

Dear Sir/Madam, 

I am a BC Hydro Client that cannot have a smart meter attached to my home due to my family's 

EMF/EHF sensitivities.  I had to remove my wireless system in my home four years ago because of the 

health problems it was causing my family.  

I first spoke to Cindy Verschoor, BC Hydro representative, October 20, 2010 regarding my options and 

concerns about having a wireless smart meter on my property. She wrote, "We will not know whether 

the solution will be wireless until the procurement process is complete and the technology has been 

selected." She also wrote, "BC Hydro is committed to working with customers who affected by radio 

frequency to find mutually agreeable solutions." During a phone call, she stated that a wired meter 

would be available, which told me that a wireless grid had been decided upon regardless of what she 

had written to me merely days before.  

It is my understanding that BC Hydro has made an application to the BCUC, demanding ridiculous fees 

for those that cannot or will not install a smart meter on their property. Please correct me if I am wrong, 

but  I was under the impression that meter reading fees are built into the infrastructure of my billing 

already, so why would I have to pay an additional fee? BC Hydro states that there are extra costs due to 

having  to have two systems in place. They should have thought about that before they implemented an 

expensive, faulty, wireless system. Why am I being penalized because I cannot  have a smart meter on 

the property  due to my family's sensitivities? In Sweden, Electro hypersensitivities (EHS) is an officially, 

fully recognized functional impairment. (It is not regarded as a disease) Several other countries also 

recognize EMF/EHS. 

 BC Hydro's request for this high fee will cause undue hardship upon my family. I live on a strict budget. 

An extra monthly fee of $35.00 to BC Hydro, will have to come from an already small grocery budget.  

BC Hydro will literally be taking food off my table. I won't allow my young child to go without, so I will be 

the one that goes without. I'm sure BC Hydro's response to that would be, accept the meter and my 

response to that is,  I cannot accept the meter, period.  

 BC Hydro's meter readers, on average, only read my meter three times per year, even though they are 

suppose to read them six times per year. This is due to them having to gain access directly from me; 

rural area, dogs and a power gate. This procedure with BC Hydro has been in place for 22 years (I will 

provide my account number upon request) and I have always been on the equal payment plan so they 
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did not care if my meter was not read or not. So, charging me a monthly fee now, after not caring 

whether it was read or not for 22 years, is ludicrous.  

 I offer this solution to the fees. BC Hydro provides  a meter reading schedule and I will submit the meter 

readings, subject to an annual verification of the readings; namely, my year end. This will eliminate the 

need for an extra fee.  

If you recommend that BC Hydro be allowed to charge a fee for those of us that cannot or will not have 

a smart meter, then, I think you should also get BC Hydro to credit our accounts for the cost of the smart 

meter that we have refused, approximately, $555.00, and remove the built in meter reading fee from 

our billing, as… fair is fair.  

I would also appreciate you requesting that BC Hydro clarify this "seal"  that can expire on my meter. My 

electrician states that there is no such thing. I no longer trust anything BC Hydro says to me nor the 

media. It appears that in North America, "There's no truth in the news and no news in the truth." 

I thank you for your time and effort regarding this matter.  

 

Cordially, 

 

Bridget Priebe 




