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My name is Ellen Rainwalker.

 
I am commenting on the question before the BC Utilities Commission regarding the fees to be 
charged to people who refuse to allow the installation of a Smart Meter.
 
The Smart Meter program was not approved by the BC Utilities Commission before it was 
implemented and it should have been. This is the reason why I refused a Smart Meter. I do not 
believe that it is a legitimate program. Why do we have a Utilities Commission if the government 
can just force us to accept whatever they tell BC Hydro to do, without any review by the Utilities 
Commission? 
 
Now the Energy Minister says that the Utilities Commission cannot make any changes to what BC 
Hydro has decided to charge customers who refuse Smart Meters. So why is this hearing even 
being held if the conclusion is pre-ordained?
 
BC Hydro should not be allowed to add $35 a month to my Hydro bill for the reading of my meter. I 
would be quite happy to pay an equalized payment each month, with the meter read once a year. 
Or I could take a picture of it and send it to BC Hydro once a month. A lot of meters can be read in 
one day, so forcing each customer to pay $35 every month for meter reading is an absolute ripoff.
 
I believe BC Hydro has set this charge that high so that many people will be unable to pay it and 
therefore will have to accept the Smart Meter.
 
Please refuse BC Hydro's request to charge $35 a month for meter reading. I am living on a fixed 
income and I cannot pay $420 a year to have my meter read, nor should I have to. 
 
Sincerely,
 
Ellen Rainwalker
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