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From: Rod Retzlaff 
Sent: Monday, October 21, 2013 10:47 AM
To: Commission Secretary BCUC:EX
Subject: Smart meters

Dear Commission Secretary, 
I have been listening to the Smart meter battle for some time now , and it seems to me there was, and possibly still is 
a better way to get the job done. 
My understanding of your commission is that it's main function is to stop the electricity generators from gouging 
consumers by imposing unwarranted cost increases.  Please correct me if that understanding is faulty. 
 
B.C. Hydro and the other providers want to install smart meters in part to save costs.  The reading of meters is one of 
those costs, but it is a cost that is already being passed on to all customers as part of our power bills.  By allowing the 
companies to charge extra costs to those who refuse the smart meters the utilities commission is abrogating it's main 
responsibility...that is to refuse unwarranted costs.  I understand why you are doing this.  The commission is clearly 
convinced that Smart meters are warranted and a reasonable step forward, but since the cost of reading meters is 
already included in our power bills, it does not make sense to allow the companies to charge more to some 
customers.  It is double dipping on the part of the companies. 
 
Given that the companies are going to save money in the long term thru the installation of smart meters, I am puzzled 
as to why they could not figure out a way to install the meters using a carrot rather than a stick, as in...any customer 
who agrees to have a smart meter installed will receive a $20 rebate on their power bill. 
 
The companies could then claim that they are not forcing anyone to accept a smart meter, the customers would feel 
that they too are benefiting from the new technology, and the Utilities Commission would be seen as doing their job of 
protecting consumers instead of looking like the goons who are facilitating the companies request. 
 
If 20 people on the street are getting a $20 monthly rebate for accepting a smart meter, the one or two hold outs won't 
be far behind, and once all the meters are changed you would have the option of making the rebates part of a future 
increase.  Please include my musings as a Letter of Comment in the smart meter decision process. 
 
You can take the payment for my fine Idea off my future power bills. 
 
Yours truly, 
 
Rod Retzlaff 
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