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Subject: Letter of Comment on BC Hydro's proposed fees for no Smart Meter 
Date: Sat., 19 Oct 2013  
From: Norman and Nancy Reynolds

To: Commission Secretary BCUC: Commission.Secretary@bcuc.com
 
 
Greeting:
I wish to have my Letter of Comment on record with the BCUC examination of BC Hydro’s proposed 
rate increases.
We have not had a Smart Meter installed at our home because Nancy is entirely confined to a 
wheelchair and cannot get herself out of bed nor evacuate the building in case of fire.  While Hydro 
found someone to claim that the recent Courtenay house fire wasn’t due to the Smart Meter, the 
picture in the paper clearly shows the fire as starting from the Smart Meter base and proceeding to 
ignite the building.  Numerous other cases of Smart Meter base induced fires around the province give 
ample evidence that the reason these meters are not certified by UL or CSA is that they are unsafe 
and would not pass minimal standards for installation in a home except for the unjustified power of 
Hydro to impose them on residents. 
 
As a matter of life saving safety we do not want a smart meter base and don’t feel we should have to 
pay this disproportionate fee increase as, contrary to Hydro claims, Hydro has not incurred an  
additional expense that did not exist at the current rate. I see that no one who accepted the meters 
has been offered a discount as the result of so called savings. I see no other basis for this punitive 
increase other than an attempt to raid the pockets of the vulnerable to pay for the costs of their ill-
considered IPP program which is a fleecing of BC residents to bloat the wallets of BC Liberal Party 
insiders. 
 
Sincerely, Norman and Nancy Reynolds 
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