
1

From: Keith Richardson 
Sent: Friday, November 1, 2013 3:05 PM
To: Commission Secretary BCUC:EX
Subject: Re: BC Hydro Meter Choice Program - Intervener Application

Hi, 
 
I see your point.  You have been ordered to not follow the Act. 
 
My submission therefore becomes: 
 
1. What material is available to substantiate the amount requested?  It seems like a lot 
of money for such a small service (based on my experience it is too high). 
2. If this is to be outsourced to Accenture then where is the bidding process to show 
that they submitted a conforming bid (in content and price)? 
3. Where is the bid evaluation? 
4.  Where is the "conflict of interest" evaluation?  E.g.  If Accenture provide the service: 
I understand that Accenture provide a number of services for the Government and B.C. 
Hydro.  Meter reading does not seem to be a part of the any of their normal services, so 
where do they have the experience and why are they providing this service?  It the 
provision of this service connected to other services they are providing? 
5.  Any other items to show that due process occurred (i.e. to make this in the 
consumers interest and to minimize the cost). 
 
I would urge the Commission's Panel to be as transparent and forthright as possible. 
 For example, if you agree to the rates then provide calculations to show that they are 
justified, in your opinion. 
 
Regards - Keith Richardson P.Eng. 
 

On Fri, Nov 1, 2013 at 11:24 AM, Commission Secretary BCUC:EX <Commission.Secretary@bcuc.com> 
wrote: 

Dear Mr. Richardson, 

  

Thank you for your application for Intervener status in the BC Hydro Meter Choice Program proceeding.  The 
Commission Panel has denied your request for Intervener status, noting that the issues and concerns you raise 
in your submission are beyond the scope of the hearing. 

  

Under  Order in Council No. 391, Direction No. 4 from the BC Government, the Commission’s review is 
limited in scope to reviewing the proposed charges associated with opting out of the BC Hydro Smart Meter 
program. 
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You may still participate in this proceeding by submitting a letter of comment to 
commission.secretary@bcuc.com.  Letters of comment must contain the commenter’s name, contact 
information and a statement of their position on the application.  Letters of comment form part of the public 
record for the proceeding and are posted on the Commission’s website.  Prior to posting your submission to the 
website, your contact information will be removed unless requested otherwise.  A copy will be provided to the 
Commission Panel and all participants will be notified of your submission. 

  

Documents pertaining to this proceeding may be viewed and downloaded from the BCUC web site at the 
following link:  http://www.bcuc.com/ApplicationView.aspx?ApplicationId=417. 

  

Thank you for your interest in this proceeding. 

  

Sincerely, 

Constance Smith  
Senior Administrator 
 
Sent on behalf of:  
Ms. Erica Hamilton  
Commission Secretary  
British Columbia Utilities Commission  
Sixth Floor, 900 Howe Street  
Box 250  
Vancouver, BC   V6Z 2N3  
Tel:  604-660-4700  
Fax: 604-660-1102  
Email:  commission.secretary@bcuc.com  

The information being transmitted may contain confidential and/or privileged material and is intended only for the person or organization to which it is 
addressed. If you receive this e-mail in error, please delete the material from the receiving computer and contact the sender.  

  Please consider the environment before printing this email  

  

 




