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                                                                     Oct. 23, 2013
 
To: The Members of The BC Utilities Commission
 
I just received BC Hydro's latest letter regarding their "Meter Choices 
Program" and it is an absolute outrage.  I have previously informed BC 
Hydro that I don't want a smart meter or one with a deactivated zigbee 
chip or any other wireless device in my home.  There are many reasons, 
the main one being health as my wife gets nauseous when she is near an 
electromagnetic field (EMF) such as a cell phone tower.  As you are 
probably aware, the World Health Organization (WHO) classifies an EMF 
as a class 2B carcinogen along with lead, DDT and other toxins (all of 
which had been previously approved by governments).
 
Now BC Hydro says that customers can keep their old meter for a monthly 
fee of $35 (yet to be approved).  This is nothing else but extortion. As a 
side note, BC Hydro installed a wired in digital meter at my home in 2010 
even though the replaced meter was still working and it is so simple to 
read that a Grade 1 student would have no problem.  I live in a rural area 
where meters are read once every 2 months.  BC Hydro wants to charge 
$70 (2x$35) for this service. As mentioned previously, this is out and out 
extortion.  There are some areas in BC where customers have always 
phoned in their meter readings, the cost of which was included in BC 
Hydro's rate.  Therefore, I am asking for the same service at no additional 
cost.
 
Up until recently, BC Hydro's mandate was to serve their customers, not to 
intimidate and bully them.  I understand that the BCUC is an independent 
institution and I trust that the commission will operate with intelligence 
and integrity in deciding a fair solution for those BC Hydro customers who 
have chosen to opt out of the smart meter program.
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Regards;
 
Gary Ross  




