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From: William Rubel 
Sent: Thursday, October 17, 2013 10:47 PM
To: Commission Secretary BCUC:EX
Subject: smart meters exorbitant opt out fee

Dear Commission, 
I am writing to express my concerns about the costs for opting out of Smart 
Meters, about not being allowed to keep the analog permanently, and about “failed 
installation” charges.  
  
I cannot afford $35 a month to protect my family and my health.  I am a graduate 
student living , with my wife and toddler.  Each month we struggle 
to pay our rent and my tuition fees.  We worry about the ability to put food on the 
table for our son, and already we have found ourselves unable to send him to 
preschool more than five hours per week.  
  
Since approximately 20 smart meters were installed and activated in our building a 
few months ago, I have been suffering from migraines, insomnia, and "brain fog."  In 
fact, my symptoms were what prompted me to call BC Hydro to find out whether 
smart meters had in fact been installed and activity in our building.  Many members 
of the housing co-op where I live chose to opt out, but not all, I discovered.   
  
Our apartment is quite close to the meter box for our building, which means that our 
three year old already faces high exposure from smart meters.  We could not 
possibly choose this potential threat to our child's neurological development, and 
general health.  We believe we should have every right to opt out, without being 
faced with monthly charges that, to anyone who has studied this matter with care, 
looking at comparable cases in the United States and elsewhere, must seem 
punitive, if not coercive.  The $35 monthly extra fee, for us, seems nothing short of a 
cynical deterrence strategy.   
  
We would be forced to comply, and to accept a smart meter, because the cost of 
opting out is not feasible for us. We would be forced to expose our child to an 
environmental factor that worries us.  If the smart meters are the cause of my 
present symptoms, and I very strongly suspect they are, it feels horrible to think that 
BC Hydro does not care about the suffering this causes me, and extends an opt out 
option that only the more financially secure can afford to resort to. 
  
Thank you for taking the time to read my comment, 
William 

E-342

cames
BC HYDRO SMART METER CHOICES PROGRAM




