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Re:  BC Hydro Smart Meter Program

I am writing in reference to the Options Program BC Hydro has requested 
my signature on, and its associated application to the BC Utilities 
Commission (BCUC).  There are four issues I wish to cover:

First: I have an analogue meter which is supposed to be read every 2 
months.  In the past 10 months, BC Hydro has read this meter twice.  
Otherwise, Hydro estimated usage for billing purposes.  Since the first 
“estimated” billing, I have read Hydro’s meter myself and challenged their 
estimates.  All of those billings were corrected to my readings (confirmed 
accurate to within 1 kWh of Hydro’s meter read).  Having these billings 
redone is not cost effective.  As a solution, I proposed to one Hydro 
Customer Service Representative that I could read the meter myself, and 
provide the information on a timely basis via phone, thus avoiding the 
revisions paperwork.  This has been done in the past by gated property 
owners, with the reading confirmed once every 6 - 12 months by a Hydro 
representative.  I was told that I certainly could do this for my next billing 
period, and was told to do the reading December  03 for a December 04 
billing.  Why is this not presented as an “Option”?

Secondly:  the price of $35 per month that Hydro is looking for to cover 
analogue meter reading is excessive.  If billed monthly, my average Hydro 
billing would be $40.18.  The additional $35 per month would increase this 
monthly billing by 87%.  This is total and unwarranted highway robbery.  

Thirdly:  The failed installation charge of $65 which I read in the BCUC 
Order #G-167-13 is a charge which I only became aware of after reading 
the above Order.  I do not see it in any documentation from Hydro.  
Paying for no service received.  Really?

And, finally:  The “Options” program Enrolment card for BC Hydro  shows 
“options” that will potentially have fees associated with them.  It requires 
a choice, a signature, and a date.  It is, in essence, an incomplete 

E-350

mailto:/O=BCGOVT/OU=Victoria1/cn=BC Utilities Commission/cn=CommSec
cames
BC HYDRO SMART METER CHOICES PROGRAM



Contract as the cost details of the radio-off meter and analog/digital 
meters are not included in this document.  Just like the Smart Meters, the 
data is hidden from the Consumer.

We are in the dark on so many levels.

Sincerely,

Linda.Saarinen




