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From: Philip Stone 
Sent: Tuesday, October 29, 2013 10:05 AM
To: Commission Secretary BCUC:EX
Cc: OfficeofthePremier, Office PREM:EX; news@islandtides.com News; 

sunletters@vancouversun.com
Subject: BC Hydro Smart Meter Choices Program

Please add the following Letter of Comment to those considered as part of the BC 
Hydro Smart Meter Choices Program British Columbia Hydro and Power Authority 
Application for Approval of Charges Related to Meter Choices 
Program proceedings. 
 
To the Members of The B.C. Utilities Commission: 
 
I have refused wireless-transmitting electricity meters to be installed on my property 
because I have a fundamental right to decide what types and methods of 
information transmission occurs at my residence and I urge you to uphold those 
rights and freedoms by rejecting BC Hydro’s onerous ’Smart Meter Choices’ 
program.  
 
BC Hydro have failed, at their representatives own admission, to assure me that 
smart meter transmitters could not and would not be used to gather and transmit 
other information in addition to electricity consumption at some point in the future.  
 
No corporation, government agency or any entity whatsoever has the right to surveil 
me, my family or my property in general. This is as far as I am concerned an issue 
of privacy and basic human rights. BC Hydro as a publicly owned utility, of all 
corporations, should respect these rights and freedoms of choice.  
 
I respectfully refer you to Sections 7 and 8 of the Canadian Charter of Rights and 
Freedoms, specifically Liberty: "the right has been extended to include the power to make important 

personal choices” Security of the person: ”which consists of rights to privacy of the body and its 

health" Reasonable expectation of privacy, ”Everyone has the right to be secure against unreasonable 
search or seizure”. 
 
While I realize that this has not stood the test of case law I would personally 
maintain that installing a permanent transmitter on my dwelling is ‘unreasonable' by 
way of it being unnecessary to perform a function already adequately provided by 
an analogue meter. As clearly demonstrated by the lengths I have gone thus 
far to retain my analogue meter I would most certainly count this as an ‘important 
personal choice’. And there is no doubt that a round-the-clock transmitter attached 
to my home violates my rights and the rights of my family to 'privacy of the body’. 
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The proposed $35 a month charge for customers who prefer an analogue meter to 
monitor their electricity consumption is an onerous proposition that borders on 
extortion and seems designed to add financial pressure to bring those not willing to 
have ‘smart’ meters installed into line, rather than reflect the true cost of reading 
analogue meters. 
 
In this day and age it would surely be a negligible expense to establish an online, 
self-reporting system for analogue meter owners. A regular reminder-email and a 
web portal that explained the meter reading process and provided a page to enter 
your customer ID and then the current meter reading could easily feed that 
information into BC Hydro’s billing data systems. If consumption seemed out-of-
step with historic or general usage patterns a meter reader could be dispatched to 
check in-person as required. 
 
I urge you to uphold the basic rights and freedoms of choice and privacy that 
citizens of a modern democracy are due and refuse BC Hydro’s proposal to charge 
analogue meter owners a fee to retain their analogue meters. It is the corporation’s 
responsibility to absorb the cost of doing business in a responsible, respectful and 
honourable manner, not the customer’s responsibility to pay for their infractions. 
 
In so much as I am a customer of BC Hydro need I remind them through 
your commission that a basic tenet of business is that the ‘customer is always 
right’?. And I remind your commission that as an agency of the Government of 
British Columbia you are in effect public servants tasked with acting in the public 
interest. In this case, the public interest demands that charter rights trump an 
unnecessary change in technology. 
 
Respectfully and with faith in your integrity 
 
Philip Stone 

 
 
c.c Premier Christy Clark, Island Tides, Vancouver Sun 




