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From: W Ward 
Sent: Tuesday, October 29, 2013 1:53 PM
To: Commission Secretary BCUC:EX
Subject: Regarding BC Hydro's smart meters.....

I am beyond disgusted with what BC Hydro is being allowed to do and feel I need to speak to 
it.  With all the talk I hear about bullying I can't believe they are the biggest bullies around 
and with the full support of the very government running around town in their pink anti-bullying 
tshirts!! 
  
I am a single Mom and as such I have very limited resources.  I am not in a position to pay the 
ridiculous amounts BC Hydro is going to try to charge me just to keep what I feel is a safer 
piece of equipment.  I have not seen any evidence that it is going to cost them $35 a month just 
for me to have my old meter.  This cost they are claiming is in no way related to the service 
they provide me, as far as I can tell, and if it is they should be required to provide each person 
who will be charged this amount with the proof. 

Definition of extortion (n) 
 
 

1. obtaining something by illegal threats: the crime of obtaining something such as money or 
information from somebody by using force, threats, or other unacceptable methods 

2. charging of unfairly high prices: the charging of an excessive amount of money for 
something 

3. getting something by force: the acquisition of something through the use of force or 
threats 

I looked extortion up in the dictionary.  Guess what....... BC Hydro is achieving every point.  I 
have been threatened, coerced, harassed, and now there is the threat of being charged unfairly 
and excessively for something.  And the icing on the cake is that if I don't have a smart meter 
installed by December 1, 2013 I won't be 'allowed' to have one installed after.  Why not?  
Aren't they going to have them after that date?  Well I know  why, its called extortion.   If 
one man did this to another he'd likely wind up in court, fined or jail.  But not BC Hydro.  You 
are helping them get away with this.  Please don't. 
  
It is my ardent wish that someone there or anywhere for that matter will find a smidgen of 
common sense or see the light and work to stop this.  I can't stress enough how much pressure 
this type of behaviour puts on a single Mom, not to mention all the other people who have had 
similar experiences with this organization and the people they have hired for the sole purpose 
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of achieving this extortion.  Not only does it add to the stress I already deal with on a daily 
basis it is now threatening to put pressure on my already stretched finances.  I understand 
that I have the option to cave in and have what I feel is an unsafe smart meter installed on my 
house to avoid being charged the fee each month but honestly if everyone just hands over their 
lunch money the bully will never stop taking it. 
  
In conclusion, if you feel BC Hydro should be allowed to extort money from their customers 
could you please provide me with the details of what it is my $35 every month will be used for.  
I'd like to see exactly why keeping original equipment will cost almost more than what I pay for 
my actual power consumption.  I'm really hoping it doesn't come to that and common sense will 
actually prevail. 
  
Please consider this before making any decisions. 
  
Thank you, 
Wendy Ward 




