
From:
To: Commission Secretary BCUC:EX; 
Subject: B.C. Hydro Smart charges for reading old meters
Date: Monday, October 21, 2013 3:48:34 PM

To The B.C. Utilities Commission: 
 
We received notice from B.C. Hydro that we would be charged a monthly fee of 
$35 for reading our old meter.  A person living in our home has an older cardiac 
pacemaker implant and we have had serious concerns regarding interference of 
the radio-frequency of the smart meters interfering with the radio frequency of 
the pacemaker.  We sent emails to B.C. Hydro over a period of two years 
expressing our specific concern and asking for documentation regarding this 
specific circumstance.  The only reply to our concerns over those two years was 
links to generic smart meter information that made no reference to pacemakers.  
We contacted two B.C. Government offices after which we received a reply from 
B.C.Hydro saying that newer model pacemakers are well insulated against 
information.  The pacemaker in our home is an older model: the wearer does not 
use a cell phone or stand near microwave ovens when they are in use.  
 
We believe the monthly charge for reading our old meter is unfair and 
unjustified.  Our statements have always shown that the meters have always 
been read in actuality only every second month; the monthly reading in between 
has always been an estimate done in office.  If there is, in fact,  to be a charge 
approved for physically coming to read the old meter, it would be a charge for 
every second month.  Charging for a reading every month is charging customers 
for service or work that is in fact not done by them, nor has been to date. 
 
We have replaced all our light bulbs with energy efficient ones, never turn our 
thermostat above 12 degrees C and have followed many other suggestion for 
keeping our energy use low.  We are disgusted and disappointed at the way we 
have been treated by B.C. Hydro.  To our knowledge, charging for work they do 
not do would not be legal. 
 
Linda Westby           
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