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Please add the following Letter of Comment to the above-named proceedings. 
Please register me as an Interested Party 
 
To:   Members of The B.C. Utilities Commission: 
 
I am one of a large group of B.C  residents  opposed to the replacement of an 
analogue meter at my residence with a wireless smart meter and have received 
the letters from B.C. Hydro detailing the 'options' available to those who 
continue to refuse the new device. This is the latest chapter in what I  consider 
to have been a seriously flawed process since The Clean Energy Act of May 2010 
mandated that: B.C. Hydro replace every meter with a 'Smart Meter'; that under 
Section 17 that "installation can be done without the consent of the owner" and 
the B.C. Utilities Commission was stripped of the power to review the project 
and  thus safeguard the public interest. There was no normal process for public 
input.  By this  Act, the citizens of British Columbia have been denied the right of 
autonomy in our own homes and the right to decide and choose for ourselves 
how we live and what risks we sustain within the sanctuary of our private 
residence.   
 
I consider that  'Smart' Meters' present some serious risks regarding safety, 
security, health and privacy.  
 
I consider the $35.00 'opt-out' fee to be punitive and was conceived of  as a way 
to persuade people to cave in and agree to have a wireless transmitter replace 
the safe analogue meter on their residence.   For those of us with limited 
incomes, this added expense for a vital utility presents an unfair burden. Many B.
C. Hydro customers have been reading their own meters for years.This should 
be considered as an option and if a customer does not submit regular readings, 
then a reading by a B.C. meter reader could justifiably be charged. 
 
In closing,  I have been told by two B.C. Hydro employees that there are 
significant areas of the province where 'Smart Meters' cannot function due to 
geographical features (mountains in particular).  Just how does  B.C. Hydro deal 
with  customers who reside in those areas and how does this fit in with the 
infrastructure for this  seriously flawed and expensive program? 
 
Respectfully submitted, 
Susanne I Wilson 
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