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From: Dan 
Sent: Wednesday, November 6, 2013 8:13 PM
To: Complaints BCUC:EX
Subject: Complaint about BC Hydro proposed billing

PLEASE NOTE: 

This complaint is NOT about the issue of “smart” meters. It is a simple consumer complaint 
about unilateral changes to a service agreement and  false claims made to justify extra billing. 

Dear Sir or Madam: 

As you will be aware, many BC Hydro customers (including ourselves) recently received a document from 
BC Hydro which forces us to choose between 3 unacceptable options in order to continue receiving 
electrical service. 

We are aware that the BCUC has been directed to implement these changes. 

We are also aware that you have been given jurisdiction over the amounts that BCH will be allowed to 
charge for these three consumer options. 

We are being coerced and bullied into accepting changes made to the conditions of a service agreement 
for the supply of service to our home. We wish to retain our analog meter but find the additional $35 
monthly fee to be onerous and unjustified. 
 
BC  Hydro claims to need the extra $35 per month in order to offset the monthly cost of manually 
reading our meter.  
 
This is a false and misleading statement. Here in the  BCH does NOT read the meters in 
this area more than once every two months. Even our bills are bi-monthly bills and the usual procedure is 
for BCH to ESTIMATE electrical consumption meaning that they actually physically read the meters 
even less often than once every 2 months. In addition, many people here (with BCH's cooperation) have 
opted to have their electrical  billing "averaged" over the entire year in order to help negate seasonal 
differences in monthly costs. This means that the meters are actually only being read once or twice a 
year !   
 
BCH's justification for changes to our contract are false and misleading.  Our electrical rate (as set by 
the BC Utilities Commission) has always covered the costs incurred by BCH for BCH’s own chosen 
method of determining consumer usage of their product. We believe that this should continue. That 
they should be compelled to pay the cost of reading meters from the funds generated by the rates set 
by the Utilities Commission in cooperation with consumer groups and the people of the Province. 
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We believe that BC Hydro should not be allowed to charge extra for a service which has always been 
covered by the rate set by the BCUC.  
 
As an alternative, we would be prepared to accept being allowed to retain our analog meter, have our 
electrical consumption bills "averaged" over the year, and pay a once- annual meter reading fee of $35. 
 
Thank you, 
 
 
Christine Meerman               and             Dan Pasemko 
 

You have our consent to share this information 
 
 




