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From: karen baily 
Sent: Sunday, November 10, 2013 7:38 AM
To: greg.reimer@bchydro.com
Cc: smartmeters@bchydro.com; Minister, MEM MEM:EX; Commission Secretary BCUC:EX; 

Complaints BCUC:EX; Minister, MEM MEM:EX; OfficeofthePremier, Office PREM:EX; 
elizabeth.may@greenparty.ca; provletters@theprovince.com

Subject: Response to extra charge to keep analog meters

Karen M. Baily  

BC Hydro and Power Authority 
PO Box 9530 STN Terminal 
Vancouver, BC 
V6B 9Z9 
greg.reimer@bchydro.com   Smart Meter Program Executive Vice President 
smartmeters@bchydro.com  
emh.minister@gov.bc.ca 
commission.secretary@bcuc.com 
complaints@bcuc.com 
MEM.Minister@gov.bc.ca   
premier@gov.bc.ca 
elizabeth.may@greenparty.ca 
provletters@theprovince.com 
  
      November 10, 2013 
Dear Mr. Greg Reimer and Others: 
I am writing to let you know that I am appalled at the manner in which BC Hydro is handling their “smart 
meter” program. It is not only narrow-minded, it is being done in a fear mongering and threatening way. Surely 
you can think of more creative and fair-minded solutions to the debacle that has begun with the installation of 
these “smart meters”? Even if you do not acknowledge the health risks associated with your smart meters, you 
must have compassion and consideration for those citizens who have done their own research and are, as a 
result, not willing to have a “smart meter” installed at their homes. We are people who have, generally 
speaking, made as many efforts as we can to maintain our personal health and the health of those for whom we 
care. We all know that there are many unhealthy things to which we are exposed on a daily basis over which we 
have no control. As a result, we would appreciate the option to take control over our health at least as much as 
possible. This way, we have a greater chance of remaining healthy which, among many good outcomes, will 
make us less of a burden on society. Given the high costs of health care, one would think that our government 
would welcome such proactive steps to personal health. Choosing NOT to accept a “smart meter” is, after all, 
SOLELY for health reasons!  
  
You claim that you are giving us an option by insisting that we accept an additional cost of $35 monthly over 
smart meter customers (who have, by the way, had these meters imposed on them-it was NOT a choice for 
those who have them either!) to have our analog meters read. This is not an option-it is a form of coercion. 
Thirty-five dollars extra per month is almost doubling my power bill besides being a completely unnecessary 
approach and disproportionate cost: 
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1)- In other provinces in the past, many customers read their own meters without issues. With today’s 
technology it is easier than before since it can be submitted via telephone or internet with no fuss. I would like 
you to agree to allow me and others to do this and,… 
2)-Since we would save BC Hydro the cost of the “smart meter” ($550) as well as installation, we should be 
given a credit for this amount. Or, at the very least, these savings could be used to offset the costs of returning 
to the analog meters for those customers who already have a “smart meter” and have NOT agreed to it. 
Furthermore, there is evidence that these “smart meters” will need to be replaced far more often than the 
analogs, therefore, we would potentially save BC Hydro more than just once. 
(I still wonder at why there are extra costs to have fewer meters read in the first place?? Is this program not 
flaunted as being a cost saving program and aren’t there a lot of people losing their jobs at BC Hydro as a 
result??? Surely BC Hydro savings should not require charging customers more to keep their analog meters. 
There are so many discrepancies that it is hard to keep up…) 
  
3)-Why are we being asked to agree to being charged an extra $35/month before this has been examined and 
approved by the BCUC?  Is this quite simply to ensure that we AGREE even when we do not? (Not unlike 
MANY people who already have these meters.) 
  
I am a 52-year old and I have worked hard to maintain my health and the health of my family (as a single-
income family). I have NEVER missed paying my bills and I have worked without fail since I was 16 years old 
in order to do this and to be a good Canadian citizen. I am not unlike the vast majority of British Columbians 
who expect to be treated as though we live in a democracy. I will continue to pay my BC Hydro bill in the 
future and I expect that I will be able to maintain my analog meter for which I will read the meter myself at NO 
extra cost to myself or BC Hydro. It is my hope that BC Hydro and its governing bodies will respect the healthy 
choices that we make as consumers by letting those of us who wish to maintain our analog power meters to do 
so. We would like you to bear in mind that we ask for this in the most respectful way by giving an easy solution 
that will not inconvenience anyone in the process.  
  
Respectfully submitted, 
  
Karen Baily 
  
  
  
  




