
September 17
th
, 2013 

Greg Reimer 

Executive Director, Transmission and Distribution, 

BC Hydro. 

smartmeters@bchydro.com 

 

 

Dear Sir,  

 

 In 2010, BC Hydro stated (in its document ‘Smart Metering and 

Infrastructuring Business Case’, p. 1) that it “will maintain existing rate 

structures throughout the meter installation process; that “any new rate 

structures will be subject to public consultation and review by the 

independent British Columbia Utilities Commission; and that “the BC 

Utilities Commission will review the prudency of BC Hydro’s decisions and 

actions in relation to the implementation of the program.” 

 

 In September, 2013, I received a letter from BC Hydro, informing me 

of the decision I must make, with respect to BC Hydro meters, by December 

1, 2013, and the costs associated with the choices offered. As one who has, 

to this point, chosen to keep an analog meter I have been informed that, 

effective December 1, I will be charged for my decision at a rate of $35 per 

month. Should I change my mind and choose, instead, to replace my analog 

meter with a radio-off meter, I’ll be charged a set-up fee of $100 plus $20 

per month, starting April 1, 2014. Should I choose to have a Smart meter 

installed, I’m told, there will be no change to my monthly rate paid. 

 

 Have I missed something or is BC Hydro, contrary to the assurance 

outlined above, now imposing a new rate structure or tariff without the 

public consultation and independent review promised? Were these rate 

structures established as a result of public consultation as promised, or 

arbitrarily established in its absence?   

 

 As my letter indicates that BC Hydro is “continuing to install Smart 

meters”, I take it that the “existing rate structures” referred to in 2010 should 

be maintained throughout the installation process, and that my monthly rate 

should not change until the installation process is completed, and certainly 

not in the absence of public consultation. 

 

 I am currently on the Equal Payment Plan. Currently, BC Hydro has 
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someone physically read my meter about 4 times per year; otherwise my use 

is estimated and I am charged accordingly. If I keep my analog meter, I will 

be charged an additional $420 per year; if I choose a radio-off Smart Meter, 

I’ll be charged $100, plus $$240 per year; this, I understand to cover the cost 

of “manually performed” meter reading. How and on what basis were these 

rates established, and why are they different? 

 

 In Michigan, the Public Service Commission recently ruled that a move 

by DTE Electric to charge those choosing the radio-off option  $87 up front 

and $15 per month thereafter was unreasonably high, particularly as DTE 

was not able to establish what the associated costs would be; and it 

established a rate of $67.20 up front and $9.80 per month thereafter. The 

Commission, commenting on DTE’s dcision to effectively force people to 

give up their analog meters and take a radio-off meter instead states:  

 

‘Analog meters do not materially impair DTE Electric’s 

operations compared with digital meters with the 

transmitter disabled. When the radio is turned on a digital 

meter will relay information to Detroit Edison for its 

processing in addition to metering the quantity of electric 

used by each customer. The smart meter with a radio turned 

on will provide daily metering information and existing 

analog meters will only provide monthly information, but 

otherwise a digital meter with the radio turned off and an 

analog meter provide the same basic information and have 

the same impact on Detroit Edison’s operations There is no 

need to replace an analog meter to obtain the individual 

read. Manual meter reading will take place monthly, so 

daily readings will be irrelevant for customers taking 

service under the opt-out tariff. Therefore, DTE Electric 

would not incur initial costs related to the proposed $87 

initial charge if DTE Electric does not unnecessarily 

replace analog meters for opt-out customers.’(p. 2) 

 

 I would be in a better position to make an informed decision, if I 

understood how these rates were established, and what the actual field costs 

associated with the choice I ultimately make are expected to be. I would also 

appreciate knowing the anticipated frequency of field technician visits. Will 

it be less, more or the same as it is now? Will I be able to continue on an 

Equal Payment Plan? Will the new rates be charged before or after the BC 



Utilities Commission rules on the reasonableness and prudence of BC 

Hydro, in imposing them? 

 

 As an alternative to the choices offered, I propose that “opt-out” 

customers be offered this choice: by way of an Equal Payment Plan, send 

monthly readings of either analog or radio-off meters by email or phone, as 

many in the province do already, and have the meter read by a field 

technician once or twice a year, for reconciliation purposes. I suspect that 

this could be done at little or no cost to the system, if the Michigan ruling is 

any indication. 

 

 Bottom line – it behooves you to justify the proposed additional charge 

for “opt-out” customers like me (who, rather than “opting-in” in the first 

place, chose to delay in the interest of informed decision-making). Awaiting 

your considered response, I am 

 

Yours sincerely,  

 

Martin Blakesley 

 

 

Referenced: 

Smart Metering and Infrastructure Program Business Case (2010), p.1; 

https://www.bchydro.com/content/dam/BCHydro/customer-

portal/documents/projects/smart-metering/smi-program-business-case.pdf 

BC Hydro Letter: “Meter Choices Program”, received September 12
th
, 2013. 

Michigan Public Service Commission No. U-7053 (April 26, 2013), p. 2; 

http://efile.mpsc.state.mi.us/efile/docs/17053/0314.pdf 
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