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From:  on behalf of Jen Cluff 
Sent: Sunday, November 10, 2013 11:54 AM
To: Commission Secretary BCUC:EX; GHInfo FIN:EX; Horgan.MLA, John LASS:EX; 

andrew.weaver.mla@leg.bc.ca; leader@greenparty.bc.ca; elizabeth.may@greenparty.ca
Subject: Stress & Cost - Please stop smart meters on private homes

  
To: 
BCUC - Lieut. Gov. Hon. Judith Guichon, Office of Ombudsman B.C. 
Office of the Provincial Ombudsman, 756 Fort St., Victoria, V8W 2H6 
CC: John Horgan, Andrew Weaver, Adam Olsen, Elizabeth May,  
  
  
Dear Sirs and Madams, 
  
I am writing to you to explain why BC Hydro's behaviour is unacceptable, and not affordable. 
  
To date I have been resisting having my analog meter replaced and this stress has continued for two years. 
  
The uphill battle of trying to speak to an apparently "rogue" B.C. Government-controlled monopoly electricity 
company is very highly stress producing. 
  
I am a classical musician, retired orchestral performer, and private-music educatorr, who works 90% of the time 
at home. 
I also am a primary educator at the local University, classical music Conservatory, and I compose music for a 
living. 
  
My work area is within 3 to 8 feet of the proposed "smart meter" installation. 
  
I think that installing a computer-based wifi transmitter on a private home is actually illegal, and that it 
should not be allowed. 
I also think that if there any claims that the radio-emissions of these meters are unsafe, that a no-fee opt-out 
should be allowed until more research has been done. 
  
The absolutely last things I would want would be to have to choose between: 
  
1. Having a transmitter I think is illegal installed 3-8 feet from my workspace in a 350 square foot home. 
  
2. Having my electricity bills go up to pay for an illegal transmitter program for the whole of B.C. 
  
3. Having possible long-term health effects from a too-high Wi-fi radio-wave transmission technology. 
  
4. Having a monopoly electricity company sell out the public's rights to privacy and health so that they can 
monetize (increase profits) on energy delivery to residences. 
  
What this terrible smart meter boondoggle has done is add to that list of choices for me: 
  
1. To pay more than $3500 to have an electrician move the smart meter to the edge of the property. 
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2. To pay more than $400 a year to keep an analog meter that Hydro says they will remove when its date tells 
them it is "old". 
  
3. To have to keep fighting mounting legal arguments with class-action suits and "claim of right" legal 
paperwork in order to bring your attention to these problems. 
  
I earn less than $7000 a year. 
I have reached my maximum stress level for this issue. 
  
I implore you to do your jobs and protect the public against this terrible campaign. 
  
Please do the right thing. Investigate this, and call an end to it. 
  
(see my earlier B.C. Hydro correspondence below). 
  
Thankyou for your attention to this matter. 
  
Sincerely, 
  
Jennifer Cluff, Music Teacher 
  
Bach. Music Perf -University of Toronto 
A.R.C.T. Royal Conservatory Toronto 
Instructor: Nanaimo Conservatory of Music 
Instructor: Vancouver Island University 
  
  
Not for publication: 
  

  
  
Sent by Post to: 
  
Office of the Provincial Ombudsman, 756 Fort St., Victoria, V8W 2H6 
  
  
=========================== 
Previous letter sent to Greg Reimer at B.C. Hydro: 
========================== 
Attention Greg Reimer 
Executive Vice President, Transmission & Distribution 
greg.reimer@bchydro.com 
 To BC Hydro: 
  
In response to your letter regarding "options" and "fees" that arrived in the mail, no, I will not accept a smart 
meter or an opt-out fee.  
Nor will I accept being intimidated by you and your staff.  
There is no lawful argument for placing wi-fi transmitters on private homes. 
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If there was a legal way of completing your smart metering project against the privacy concerns of the public, 
then it would open the door for thousands of companies to place illegal wi-fi transmitters on private homes. 
And this is not the case. 
  
Furthermore, BC Hydro is not entitled to impose an opt-out fee and, by doing so, violates my rights as a citizen. 
You are presenting fees in a manner that is misleading -- causing people to believe that your actions are 
authorized when they are not. 
  
Your letter is coercive and the fees you propose are exorbitant. 
  
This form of extortion (forcing householders to pay to avoid a technological update that has never been tested 
for public safety) has been advanced with the intent of forcing people to abandon their rights of privacy and 
autonomy in their own homes, forcing them to abandon their right to be free from interference and free from 
incessant microwave exposure if they so choose.  
  
And even more astounding, this is extortion being enacted with the threat of a disconnection of electricity that 
the householder has always paid for. 
Well, my answer is NO. I will not accept a smart meter; nor will I be intimidated by the threat of paying an 
exorbitant fee, the imposition of which is unlawful. 
  
In addition: a full expose is required to show how the BC Liberals: 
  
- removed SmartMeters from oversight by the BCUC so as to slide them in without public awareness of the 
flaws in the program 
- forced meters on households that did not want them 
- awarded lucrative million dollar contracts to their cronies 
- destroyed within days, the millions of analog meters that were removed from homes 
- are now saying that their stock of analog meters is very low so despite wanting to charge 60,000 people $35 a 
month in perpetuity cannot guarantee a stockpile of analog meters 
I wonder how those guilty of this fiasco (government employees, civil servants) 
 would react if each member of the public charged them a fee of $35 a month, for their inability to run BC 
Hydro in a fiscally responsible manner. 
  
Signed 
Jennifer Cluff 




